
 
 

 
Swimming Pool Heater Limited Warranty 

                             
Effective July 1, 2002 

 
Thermo Dynamics warrants all swimming pool heaters manufactured by them to be free from defects in material 
and workmanship under normal use and service.  The terms and conditions of this warranty are stated below.  
No other warranty, expressed or implied, is authorized by Thermo Dynamics and no agent of Thermo Dynamics 
nor of the manufacturer of any component part has any authority to change , extend, modify or enlarge in any 
way the terms and conditions of this warranty.  
 

One Year Warranty 

Thermo Dynamics warrants all pool heater boilers manufactured by them (including the boiler of the serial 

number shown below), as well as component parts and accessories manufactured by others and supplied with 
hot water heating boilers manufactured by Thermo Dynamics, to be free from defects in material and 
workmanship under normal use and service for a period of one year from date of installation.  Date of installation 
is determined by: (a) Date on customer’s Bill of Sale/Installation contract; or  (b) Six months from date pool 
heater was shipped from factory.  Within one (1) year of installation, Thermo Dynamics will repair or replace any 
pool heater pressure vessel, component part, bronze/copper coil (pool heat exchanger) or accessory thereof 
which Thermo Dynamics’ examination disclosed to be defective in either material or workmanship. 
 

Four Year Additional Warranty 
During the second through fifth year inclusive from date of installation, Thermo Dynamics warrants the 
pressurized water section only (tube assembly) of all pool heating boilers manufactured by them to be free from 
defects in material and workmanship under normal use and service.  Within five years of installation, Thermo 
Dynamics will repair or replace any boiler pressurized water section (tube assembly) which Thermo Dynamics’ 
examination disclosed to be defective in either material or workmanship. 
 

Exclusions 
This warranty does not apply to any boiler, component part or accessory failure or pressurized water section 

(tube assembly) leak caused by neglect; abuse; misuse; improper installation and/or operation (not in 

accordance with Thermo Dynamics installation and service manual); loose pool heater coil plate or 

gasket; erosion of copper heat exchanger; freezing; leaks at water connections; ordinary wear, tear 

and usage, connection to a salt water pool unless equipped with a coil marked for use with salt water 

chlorination systems. 

Component parts, coil, fire chamber, burner, jackets, controls, and other equipment furnished by Thermo 
Dynamics but manufactured by others shall be limited to the manufacturer’s warranty, if any. 

This warranty does not cover expenses for removal or reinstallation. The purchaser will be responsible for the 
cost of removing and reinstalling the defective part or its replacement and all labor and material connected 
therewith. 

Freight 
Any pool heater, component part or accessory thereof, claimed defective under the terms and conditions of this 

warranty, is to be returned to Thermo Dynamics freight charges prepaid.  The repaired part or replaced 
product will be returned to the user freight charges collect.  No boiler, component part or accessory thereof is to 
be returned without written authorization from Thermo Dynamics. 
 
Replacement pressure vessel or components will be invoiced by Thermo Dynamics in the usual manner and will 
be subject to adjustment upon proof of defect. 
 
If inspection by Thermo Dynamics does not disclose any defect covered by the terms and conditions of this 
warranty, the boiler, component part or accessory will be returned at the customer’s expense. 
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