




Technical Support
The Fujitsu support experience is top notch! We have highly trained
and eld-experienced technicians on sta as well as strategically
placed, Regional Support Specialists (RSS) to provide local support.
The service team works closely with Quality, Product, and R&D team
members in the US and overseas for new product innovation and
improvement.
Service department enhancements include:
• Enhanced VIP call routing / lower wait times.
• Mobile Technician app: troubleshoot error codes, thermistors and

pressure sensors
• 24-hour response on Servicehvac@fujitsugeneral.com
• Zendesk guide for technical information
• Zendesk chat

A World Leader in Heating and Cooling Solutions

Support Team
Fujitsu features an expert team
of Regional Sales Managers
and Sales Engineers located
around North America to provide
customer support. Additionally,
blended Rep Agencies support
Plan and Spec Consulting
Engineers, as well as wholesale
distribution, to provide product
knowledge and support. We
pride ourselves in having one of
the most educated and qualied
teams in the HVAC industry.

Research & Development
The Headquarters-R&D Center (Japan) is equipped with a wide range of testing equipment
envisioning a variety of operating conditions. This includes a testing tower with a 197ft.(60m)
height difference for testing systems for tall buildings. We provide high quality & reliable
products that meet the customers’ needs from all over the world through this advanced R&D
Center and 6 factories based in China and Thailand.

OUR MESSAGE

R&D Center &
Technology Research Buildings

JAPAN Head Office, R&D Center and 60 m Height
Difference Testing Tower (Japan)

AIRSTAGE Innovation and Learning Center
(Addison, TX, USA)

AIRSTAGE Innovation and Learning Center West
(Martinez, CA, USA)

North America Corporate HQ and Training Center
Fujitsu General America (Pine Brook, NJ, USA)

FGA (Thailand) Co., Ltd. (Thailand)

Fujitsu General (Thailand) Co., Ltd. (Thailand)

Fujitsu General Air Conditioning R&D (Thailand)
Co., Ltd. (Thailand)

TCFG Compressor (Thailand) Co.,Ltd. (Thailand)

Overseas Manuacturing
Companies

Fujitsu General (Shanghai) Co., Ltd. (China)

F.G.L.S. Electric Co., Ltd. (China)

Fujitsu General Central Air-conditioner (Wuxi)
Co., Ltd. (China)

Fujitsu General (Thailand) Co., Ltd. (Thailand)
FACTORY-2
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VRF

Features
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VRF

Blue n heat exchanger
Blue n coating o the outdoor unit heat exchanger
ensures corrosion protection for harsh environments.

High Reliability

Hydrophilic coating

Cobalt Blue protection

Standard chromate protection

Aluminium base material
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VRF

Design Flexibility

Flexible piping design
Generous piping guidelines to
enable the system to be used in a
variety of applications.

Piping length from first
separation tube to the
farthest indoor unit

Height difference
between indoor
units

Max.

164 ft
Max.

295 ft

AIRSTAGETM J-Series Compact Outdoor Unit

J-IVS J-IV J-IIIL

Ecient and compact design
Compact outdoor unit and
optimized air fow pattern.

AIRSTAGETM J-IVL Series

Actual pipe length

up to 541 ft.
Height difference between
indoor and outdoor units

up to 164 ft.
ODU below IDU - up to 131 ft.

Height difference between
indoor units

up to 49 ft.
Pipe length from first

separation tube to farthest
indoor unit

up to 295 ft.
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High capacity connection

Optional parts
• Integrated outside air intake

capabilities with optional air
intake kits for most of the
indoor units.

• Comfortable room temperature
with advanced controls and
remote sensor options.

• DX-Kit that enables seamless
integration of non-VRF air
handling units into the VRF
system.

EEV unitOutside Air Intake kit Control unit

Designed for low
rerigerant charge
Optimal design of indoor unit and
outdoor unit reduces the refrigerant
volume in a system to enable
installation in small spaces while
adhering to local codes.

Low ambient operation
Improved refrigeration technology
allows system operation in colder
climates.

Extended operating range
Extended operation range enables heating
and cooling in colder climates.

70°F 

-15°F -15°F 

Heating

CoolingCooling

115°F 

23°F 23°F 

J-IVs

70°F 

-15°F -15°F 

Heating

CoolingCooling

115°F 

23°F 23°F 

J-IV

70°F 

-4°F -4°F 

Heating

CoolingCooling

115°F 

5°F 5°F 

J-IIIL

70°F 

-15°F -15°F 

Heating

CoolingCooling

126°F 

VU-V

5°F 5°F 

Series Connectable indoor unit total capacity range Connectable indoor unit quantity

J-IVs 50% to 130% up to 12

J-IV 50% to 150% up to 15

J-IIIL 50% to 150% up to 30

VU-V 25% to 150% ( select models) up to 64
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Signal Amplifier

RB unit

Automatic address setting is
performed at outdoor unit

Addresses are automatically
distributed from outdoor unit.

6

0
Press the push button

of outdoor unit.

Automatic address
setting
Address setting of the
indoor unit, RB unit and
signal amplier through
the automatic function
setting on the outdoor unit
PCB.

Manual address setting
from indoor unit and remote
controller is also possible.

Easy diagnosing with Service Tool

User friendly Service Tool that can show
system conditions such as refrigerant
temperatures and pressures, electronic
expansion valve position, etc., makes it easy
to verify proper system operation.

Easy evacuation - using vacuum mode
unction
The vacuum mode function enables all expansion valves of
indoor units to be fully opened, making the evacuation of
the refrigerant circuit easy after installation.

Simple wiring work
Installation of the wiring systems is made easier as the
communication wiring can be installed continuously
between the indoor, outdoor and RB units.

11,811 ft
Up to maximum length

Parallel connection Serial connection

or

Outdoor unit Vacuum pump

Air

Air

Air
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Capacity range (BTU/h) 4,000 7,000 9,000 12,000 14,000 18,000

Compact Cassette1

AUUA4TLAV2 AUUA7TLAV2 AUUA9TLAV2 AUUA12TLAV2 AUUA14TLAV2 AUUA18TLAV2

Large Circular Flow
Cassette2

AUUB12TLAV2 AUUB14TLAV2 AUUB18TLAV2

Mini-Duct
ARUL4TLAV2

Slim Compact Duct
ARUL7TLAV2 ARUL9TLAV2 ARUL12TLAV2 ARUL14TLAV2 ARUL18TLAV2

Medium Static
Pressure Duct

High Static
Pressure Duct

Multi-Position
Air Handling Unit

ARUX12TLAV2 ARUX18TLAV2

Floor Mount
AGUA4TLAV2 AGUA7TLAV2 AGUA9TLAV2 AGUA12TLAV2 AGUA14TLAV2

Floor/Ceiling
ABUA12TLAV2 ABUA14TLAV2 ABUA18TLAV2

Ceiling

Compact Wall Mount
ASUA4TLAV2 ASUA7TLVA2 ASUA9TLAV2 ASUA12TLVA2 ASUA14TLAV2

Wall Mounted
ASUB18TLAV2

Outdoor Air Unit
Airfow Rate CFM (m3/h) 636 (1,080) 989 (1,680) 1,236 (2,100)

Outdoor Air Unit
AAUA48TLAV3 AAUA72TLAV4 AAUA96TLAV4

OU
TD

OO
R

UN
IT

S
LI

N
EU

P
1-PHASE / 208-230V JIV-S 1-PHASE / 208-230V J-IV

J-
SE

RI
ES

3-ton

AOU36RLAVS4

4-ton

AOU48RLAVS4

3-ton

AOU36RLAVM4

4-ton

AOU48RLAVM4

5-ton

AOU60RLAVM4

3-PHASE POWER SOURCE: *B = 208-230V, *C=460V

VU
-V

H
EA

T
PU

M
P

/H
EA

T
RE

CO
VE

RY

72,000 BTU/h (6-tons)

AOUA72ULBV5
AOUA72ULCV5

96,000 BTU/h (8-tons)

AOUA96ULBV5
AOUA96ULCV5

120,000 BTU/h (10-tons)

AOUA120ULBV5
AOUA120ULCV5

144,000 BTU/h (12-tons)

AOUA144ULBV5
AOUA144ULCV5

168,000 BTU/h (14-tons)

AOUA168ULBV5
AOUA168ULCV5

264,000 BTU/h (22-tons)

AOUA264ULBVG5
AOUA264ULCVG5

288,000 BTU/h (24-tons)

AOUA288ULBVG5
AOUA288ULCVG5

312,000 BTU/h (26-tons)

AOUA312ULBVG5
AOUA312ULCVG5

336,000 BTU/h (28-tons)

AOUA336ULBVG5
AOUA336ULCVG5

360,000 BTU/h (30-tons)

AOUA360ULBVG5
AOUA360ULCVG5
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24,000 30,000 36,000 48,000 60,000 72,000 96,000

AUUA24TLAV2

AUUB24TLAV2 AUUB30TLAV2 AUUB36TLAV2 AUUB48TLAV2

ARUM24TLAV2 ARUMTLAV2 ARUM36TLAV2

ARUH36TLAV2 ARUH48TLAV2 ARUH60TLAV2 ARUH72TLAV2 ARUH96TLAV2

ARUX24TLAV2 ARUX30TLAV2 ARUX36TLAV2 ARUX48TLAV2 ARUX60TLAV2

ABUA24TLAV2

ABUA30TLAV2 ABUA36TLAV2

ASUB24TLAV2 ASUA30TLAV2 ASUA36TLAV2

1. Compact Cassette Grille UTG-CCGVG sold separately. Must order one with each Compact Cassette.
2. Cassette Grille UTG-LCGVCW (White) or UTG-LCGVCB (Black) sold separately. Must order one with each Cassette.
3. J-Series compatibility is dependent on outdoor unit capacity.

3-PHASE / 208-230V J-IIIL

J-
SE

RI
ES

6-ton

AOU72RLAVL

8-ton

AOU96RLAVL

10-ton

AOU120RLAVL

VU
-V

H
EA

T
PU

M
P

/H
EA

T
RE

CO
VE

RY

192,000 BTU/h (16-tons)

AOUA192ULBV5
AOUA192ULCV5

216,000 BTU/h (18-tons)

AOUA216ULBVG5
AOUA216ULCVG5

240,000 BTU/h (20-tons)

AOUA240ULBVG5
AOUA240ULCVG5

384,000 BTU/h (32-tons)

AOUA384ULBVG5
AOUA384ULCVG5

408,000 BTU/h (34-tons)

AOUA408ULBVG5
AOUA408ULCVG5

432,000 BTU/h (36-tons)

AOUA432ULBVG5
AOUA432ULCVG5
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Heat Pump
Single phase 208/230V
3, 4 Ton

Indoor unit

Outdoor unit

Indoor unit

Gas pipe

Liquid pipe

Separation tube Header

System confguration example
• This system is used for small and medium-sized

buildings.
• Connection of multiple indoor units using

separation tubes and headers.
• Up to 12 indoor units to one outdoor unit.

OUTDOOR UNITS
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Intelligent rerigerant control
The intelligent rerigerant control provides improved comort or people and energy-ecient operation.

External static pressure
Increased installation fexibility with available external static pressure
up to 0.10 in WG.

0.10 in WG
(25Pa)

DC fan motor
Low sound level, high
efficiency multi-stage DC fan
motor.

Large efficient heat
exchanger
High efficiency 3-row heat
exchanger.

Large and efficient
propeller fan
Efficient high performance fan with
low sound level.

Efficient DC Inverter control
Improved efficiency with active filter module

High efficiency
compressor motor

Optimized refrigerant
flow design

Co
m

pr
es

so
r

ef
fic

ie
nc

y

High

HighCompressor capacity

DC twin rotary compressor for high efficiency
in all load situations

Smooth airflow grille
Exhaust grille designed with
minimum pressure loss.

High heat transfer copper
tube (Improved lead angle)



Compact and high performance
DC twin rotary compressor

Built-in
Basepan
Heater

Advanced high eiciency technology

Expanded Heating Operation Range Optimized Breaker Size

J-IVS

3 Ton 30A
40A⇒ 30AOperation Range (Heating)

-15°F
(-26°C)

70°F
(21°C)

Outdoor air temperature (J-IVS)
-15°F
(-26°C)

at Heating
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Dimensions
(Units: in (mm)

Specifcations
Nominal System Capacity Ton(s) 3 4

Model Name AOU36RLAVS4 AOU48RLAVS4

Indoor unit connectable capacity ratio 50% to 130%

Maximum Connectable Indoor Units 1-9 1-12

Power source 208 / 230 VAC, 1-Phase, 60Hz

Cooling capacity Capacity Btu/h 36,000 48,000

(Non-Ducted/Ducted) EER | EER2 Btu/h/W 11.8 / 11.2 | 11.80 / 10.25 9.6 / 9.1 | 9.60 / 8.40

SEER | SEER2 - 19.7 / 17.4 | 20.5 / 15.5 18.8 / 16.9 | 20.4 / 14.7

Heating capacity Capacity Btu/h 42,000 54,000

(Non-Ducted/Ducted) COP | COP2 W/W 3.74 / 3.56 | 3.74 / 2.80 3.54 / 3.36 | 3.54 / 3.08

HSPF | HSPF2 - 11.20 / 10.30 | 9.7 / 7.9 10.90 / 10.10 | 9.4 / 8.2

Airfow rate
"Cooling

*Heating(J-IV only)"
CFM (m3/h) 2,378 (4,040) 2,472 (4,200)

Sound pressure level Cooling / Heating db(A) 52 / 54 53 / 55

Dimensions HxDxW in. (mm) 39-5/16 x 38-3/16 x 14-9/16 (998 x 970 x 370)

Weight lbs.(kg) 196 (89)

Connection pipe diameter Liquid in. (mm) 3/8 (9.52)

Gas 5/8 (15.88)

Max.total pipe length ft. (m) 262 (80)

Max.actual pipe length (OU to furthest IU) 164 (50)

Max.height difference (OU:Upper / Lower) 98 (30) / 98 (30)

Operation range Cooling ˚F (˚C) 23 - 115 (-5 - 46)

Heating ˚F (˚C) -15 - 70 (-26 - 21)

Refrigerant type R410A

Maximum Circuit Breaker A 30 40

Minimum Circuit Ampacity (MCA) A 29.7 33.4

AOU36RLAVS4, AOU48RLAVS4

Top view

Front view Rear viewSide view
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Heat Pump
Single phase 208/230V

3, 4 and 5 Ton

Indoor unit

Outdoor unit

Indoor unit

Gas pipe

Liquid pipe

Separation tube Header

System confguration example
• This system is used for small and medium-sized

buildings.
• Connection of up to 15 indoor units to one outdoor

unit.

OUTDOOR UNITS
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Intelligent rerigerant control
The intelligent rerigerant control provides improved comort or people and energy-ecient operation.

External static pressure
Increased installation fexibility with available external static
pressure up to 0.12 in WG.

Optimized refrigerant flow design

High efficiency compressor motor

DC fan motor
Low sound level, high
efficiency multi-stage
DC fan motor.

Large efficient heat
exchanger
High efficiency 3-row heat
exchanger.

Large and efficient
propeller fan
Efficient high performance fan with
low sound level.

Efficient DC Inverter control
Improved efficiency with active filter module

Pr
es

su
re

Enthalpy

effect

Cooling performance improved

Subcooling heat exchanger
Efficient cooling performance with dual tube
heat exchanger

Co
m

pr
es

so
r

ef
fic
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nc

y

High

HighCompressor capacity

DC Twin Rotary compressor

DC twin rotary
compressor
DC twin rotary
compressor for high
efficiency in all load
situations

Advanced high eiciency technology

Expanded Heating Operation Range Optimized breaker size
J-IV

3 Ton 30A

4 Ton 30A

40A⇒ 30AOperation Range (Heating)

-15°F
(-26°C)

70°F
(21°C)

Outdoor air temperature (J-IV)
-15°F
(-26°C)

at Heating
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Specifcations

Dimensions
(Units: in (mm)

AOU36RLAVM4, AOU48RLAVM4, AOU60RLAVM4

Nominal System Capacity Ton(s) 3 4 5

Model Name AOU36RLAVM4 AOU48RLAVM4 AOU60RLAVM4

Indoor unit connectable capacity ratio 50% to 150%

Maximum Connectable Indoor Units 1-9 1-12 1-15

Power source 208 / 230 VAC, 1-Phase, 60Hz

Cooling capacity Capacity Btu/h 36,000 48,000 60,000

(Non-Ducted/Ducted) EER | EER2 Btu/h/W 13.3 / 12.5 | 13.3 / 10.6 12.5 / 11.8 | 12.5 / 9.6 10.8 / 10.4 | 10.8 / 9.1

SEER | SEER2 - 19.0 / 17.0 | 19.2 / 15.5 19.8 / 18.1 | 20.4 / 15.6 18.5 / 16.5 | 19.5 / 14.7

Heating capacity Capacity Btu/h 42,000 54,000 66,000

(Non-Ducted/Ducted) COP | COP2 W/W 3.82 / 3.86 | 3.82 / 2.82 3.88 / 3.64 | 3.88 / 3.60 3.64 / 3.60 | 3.64 / 3.30

HSPF | HSPF2 - 11.50 / 10.00 | 10.0 / 8.2 11.10 / 10.40 | 9.60 / 8.5 11.00 / 10.50 | 9.41 / 8.6

Airfow rate
"Cooling

*Heating(J-IV only)"
CFM (m3/h)

3,649 (6,200)
*3,649 (6,200)

3,767 (6,400)
*3,767 (6,400)

4,827 (8,200)
*4,002 (6,800)

Sound pressure level Cooling / Heating db(A) 50 / 52 51 / 53 57 / 57

Dimensions HxDxW in. (mm) 52-1/2 × 38-3/16 × 14-9/16 (1,334 × 970 × 370)

Weight lbs.(kg) 262 (119) 265 (120) 271 (123)

Connection pipe diameter Liquid in. (mm) 3/8 (9.52)

Gas 5/8 (15.88) 3/4 (19.05)

Max.total pipe length ft. (m) 590 (180)

Max.actual pipe length (OU to furthest IU) 394 (120)

Max.height difference (OU:Upper / Lower) 164 (50) / 131 (40)

Operation range Cooling ˚F (˚C) 23 - 115 (-5 - 46)

Heating ˚F (˚C) -15 - 70 (-26 - 21)

Refrigerant type R410A

Maximum Circuit Breaker A 30 40

Minimum Circuit Ampacity (MCA) A 29.8 37.7

Rear viewSide view
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OUTDOOR UNITS

Heat Pump
3 Phase, 208-230V
6, 8, 10 Ton

The industry-leading AIRSTAGE J-IIIL system
is perfect for multi-family, large residential,
light commercial and commercial buildings.
The unique and compact design makes the
outdoor unit ideal for buildings with limited
installation space. Up to 30 indoor units can
be connected to one outdoor unit.
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Slim & Compact Design

Curbside Installation

Installation in Alleys

Interior Installation

Quiet operation does not disturb residents
Low sound level operation enables installation in any environment.

Space saving
Space-saving design to t in tight areas on the ground, on patios/balconies or
on the wall.

Flexible installation
Slim and compact design enable outdoor units to be installed beneath
windows

AIRSTAGETM J-Series outdoor unit

AIRSTAGETM J-Series outdoor units

AIRSTAGETM V-Series outdoor unit

Traditional VRF top-discharge
outdoor units

The compact and slim design of the J-IIIL series makes it ideal for
buildings with limited installation space.
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Specifcations

Dimensions
(Units: in (mm)

Top view

27-1/16(688)
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7-11/16(196) 7-11/16(196) 42-1/2(1,080)

Front view Side view

1-9/16(40) 18-7/8(480)
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/2
(1
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)

Nominal system capacity Ton 6 8 10

Model name AOU72RLAVL AOU96RLAVL AOU120RLAVL

Indoor unit connectable capacity ratio 50% to 150%
Maximum connectable indoor unit 1-18 1-24 1-30
Power source Ø/V/Hz 208/230V, 3-Phase, 60Hz

Capacity
(Non-Ducted/Ducted)

Capacity Btu/h 72,000 96,000 120,000
EER Btu/h/W 12.1/11.9 11.6/11.6
IEER - 23.9/21.5 23.1/21.1 24.2/20.9

Capacity
(Non-Ducted/Ducted)

Capacity Btu/h 81,000 108,000 135,000
COP at 47°F W/W 4.19/4.01 3.87/3.66 3.77/3.64

Airflow rate CFM(m3/h) 5,298(9,000) 6,475(11,000) 7,653(13,000)
Sound pressure level Cooling/Heating dB(A) 54/55 59/60 62/63

Dimensions
Height

in.(mm)
64-1/2(1,638)

Width 42-1/2(1,080)
Depth 18-7/8(480)

Weight lbs.(kg) 470(213)

Connection pipe diameter
Liquid

in.(mm)
3/8(9.52) 1/2(12.70)

Gas 3/4(19.05) 7/8(22.20) 1-1/8(28.58)
Max.Total pipe length

ft.(m)
393(120)

Max.height difference (Outdoor Unit: Upper/Lower) 164/131(50/40)

Operation range
Cooling

°F(°C)
5*1 to 115 (-15*1 to 46) 23*1,2 to 115 (-5*1,2 to 46)

Heating -4 to 70(-20 to 21)

Refrigerant type R410A

Maximum Circuit Breaker A 40 50

Minimum Circuit Ampacity (MCA) A 38 39 47

Note: Specifications are based on the following conditions: Cooling: Indoor temperature of 80°F (26.7°C)DB / 67°F (19.4°C)
WB, and outdoor temperature of 95°F (35°C)DB / 75°F (23.9°C)WB. Heating: Indoor temperature of 70°F (21.1°C)DB / 60°F
(15.6°C)WB, and outdoor temperature of 47°F (8.3°C)DB / 43°F (6.1°C)WB. Pipe length: 25ft. (7.5m), Height difference: 0ft.
(0m). (0utdoor unit - indoor unit)

*1 When the outdoor unit is lower than the indoor unit,
the temperature range is 23°F(-5°C).
*2 The cooling operation range of 5 to 115°F(-15 to 46°C)
is allowed only when all of the indoor units connected
to the system are higher than capacity of 18000Btu/
h(5.6kW).

AOU72RLAVL, AOU96RLAVL, AOU120RLAVL
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OUTDOOR UNITS

Heat Pump / Heat Recovery
3 Phase , 208/230V, 460V
6 to 36 tons

Fujitsu General America’s new VRF
system, AIRSTAGE VU-V, represents the
latest generation of VRF technology. It
features many design improvements
that yield higher performance and
eciency, wider operating ranges,
greater design/installation fexibility,
larger overall system capacities, and
enhanced comfort.
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Generous piping guidelines
Enables the VU-V system to be used in a variety of applications.

Actual pipe length
up to 541 ft.

Height difference between
indoor and outdoor units

up to 164 ft.*

ODU below IDU - up to 131 ft.

*Heat pump only.

Height difference
between indoor units

up to 49 ft.
Pipe length rom rst

separation tube to farthest
indoor unit

up to 295 ft.

High static outdoor unit an
Facilitates installations with outdoor units installed in tight spaces, or
inside a building.

Intelligent rerigerant control
Optimizes the refrigerant temperature to provide year-round energy
savings and individual comfort in each zone.

High static outdoor unit fan
6 to 10 Ton:

up to 0.32 in W.G.
12 to 16 Ton:

up to 0.44 in W.G.

Single and multi type rerigerant branch units
Increases design fexibility and saves space and cost.

Refrigerant branch units lineup:
Single type Multi type

4 branches
Multi type
8 branches

Multi type
12 branches

Continuous heating during defrost operation
Keeps the rooms served by a multi module system comfortable even
during temporary defrost operation.
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OUTDOOR UNITS

Specications or 28 / 23 / 460V

Nominal Tonage Ton(s) 6 8 10 12 14
Model Name Units AOUA72ULBV5 /

AOUA72ULCV5
AOUA96ULBV5 /
AOUA96ULCV5

AOUA120ULBV5 /
AOUA120ULCV5

AOUA144ULBV5 /
AOUA144ULCV5

AOUA168ULBV5 /
AOUA168ULCV5

Unit Group Conguration 1×(AOUA72ULBV5) /
1×(AOUA72ULCV5)

1×(AOUA96ULBV5) /
1×(AOUA96ULCV5)

1×(AOUA120ULBV5) /
1×(AOUA120ULCV5)

1×(AOUA144ULBV5) /
1×(AOUA144ULCV5)

1×(AOUA168ULBV5) /
1×(AOUA168ULCV5)

Indoor Unit Total Capacity 25%* to 150% 50% to 150%
Maximum Connectable Indoor Units 16 21 26 32 37
CAPACITY
Nominal Cooling Capacity BTU/h

[kW]
72,000 [21.1] 96,000 [28.1] 120,000 [35.2] 144,000 [42.2] 168,000 [49.2]

Cooling Power Input (Nominal) kW 4.46 / 5.17 6.70 / 7.24 8.16 / 9.42 9.18 / 10.37 12.71 / 12.78
Nominal Heating Capacity BTU/h [kW] 81,000 [23.7] 108,000 [31.7] 135,000 [39.6] 162,000 [47.5] 188,000 [55.1]
Heating Power Input (Nominal) kW 4.95 / 5.56 7.31 / 7.52 9.93 / 9.63 10.73 / 10.92 13.60 / 13.55
ELECTRIC
Electrical Power Requirements 208 / 230 VAC, 3-Phase, 60Hz / 460 VAC, 3-Phase, 60Hz
Maximum Circuit Breaker A 40 / 20 50 / 25 60 / 30 60 / 35 70 / 40
Minimum Circuit Ampacity (MCA) A 29.3 / 17.3 37.7 / 21.9 43.9 / 24.9 49.8 / 29.8 59.8 / 34.8
EFFICIENCY
Cooling (Non-Ducted/Ducted) EER 12.3 / 14.9 13.2 / 11.7 13.5 / 11.3 14.4 / 12.2 12.2 / 11.5
Heating 17° (Non-Ducted/Ducted) IEER 2.65 / 2.45 4.00 / 3.72 2.43 / 2.43 2.48 / 2.40 2.32 / 2.30
Heating 47° (Non-Ducted/Ducted) COP 3.77 / 4.42 2.5 2 / 2.46 3.69 / 3.65 4.07 / 3.82 3.78 / 3.61
TEMPERATURE
Operating Temp. Cooling (DB) °F [°C] 14 to 126 [-10 to 52] / 5 to 126 [-15 to 52]
Operating Temp. Heating (DB) °F [°C] -15 to 70 [-26 to 21]
PIPE
Pipe Connection: Liquid in [mm] 3/8 [9.52] 1/2 [12.70] 5/8 [15.88]
Pipe Connection: Discharge Gas in [mm] 3/4 [19.05] 3/4 [19.05] 7/8 [22.22]
REFRIGERANT
Refrigerant Type R410A
Refrigerant Charge lbs [kg] 25.79 [11.70] 26.01 [11.8]

FAN
Fan Airfow Rate CFM [m3/h] 6533 [11,100] 7652 [13,000] 2×(6533 [11,100])
External Static Pressure (Max) in.WG [Pa] 0.32 [80] 0.44 [110]
Sound Pressure Levels (Clg/Htg) dB (A) 57 / 58 59 / 59 61 / 62 59 / 61 61 / 64
COMPRESSOR
Compressor Type x Quantity Scroll (inv) x 1 Scroll (inv) x 2
Compressor Motor Output kW 4.7 6.2 4.7 + 4.7
Compressor Crankcase Heater W 35 35 x 2 35 x 2 35 x 2
DIMMENSIONS / WEIGHT
Dim.Net (HxWxD) in [mm] 66-9/16 × 36-5/8 × 30-1/8

[1,690 × 930 × 765] /
66-9/16 × 48-13/16 ×30-1/8

[1,690 × 1240 × 765] /
66-9/16 × 63 × 30-1/8
[1,690 × 1,600 × 765]

Net Weight lbs [kg] 569 [258] / 582 [264] 622 [282] / 582 [264] 930 [422] / 944 [428] 944 [428] / 1041 [472]

*Only applicable for Heat Recovery models. Heat Pump models starts at 50%
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Nominal Tonage Ton(s) 16 18 20 22 24
Model Name Units AOUA192ULBV5 /

AOUA192ULCV5
AOUA216ULBVG5 /
AOUA216ULCVG5

AOUA240ULBVG5 / AOU-
A240ULCVG5

AOUA264ULBVG5 /
AOUA264ULCVG5

AOUA288ULBVG5 /
AOUA288ULCVG5

Unit Group Conguration 1×(AOUA192ULBV5) /
1×(AOUA192ULCV5)

1×(AOUA120ULBV5)
1×(AOUA96ULBV5) /
1×(AOUA120ULCV5)
1×(AOUA96ULCV5)

1×(AOUA120ULBV5)
1×(AOUA120ULBV5) /
1×(AOUA120ULCV5)
1×(AOUA120ULCV5)

1×(AOUA144ULBV5)
1×(AOUA120ULBV5) /
1×(AOUA144ULCV5)
1×(AOUA120ULCV5)

2×(AOUA144ULBV5)/
2×(AOUA144ULCV5)

Indoor Unit Total Capacity 50% to 150%
Maximum Connectable Indoor Units 42 47 52 58 64
CAPACITY
Nominal Cooling Capacity BTU/h [kW] 192,000 [56.2] 216,000 [63.3] 240,000 [70.3] 264,000 [77.4] 288,000 [84.4]

Cooling Power Input (Nominal) kW 16.31 / 15. 62 18.41 20.48 20.92 27.46
Nominal Heating Capacity BTU/h [kW] 216,000 [63.3] 243,000 [71.2] 270,000 [79.1] 297,000 [87.0] 324,000 [95.0]
Heating Power Input (Nominal) kW 16.98 / 16.15 19.16 21.9 22.92 25.99
ELECTRIC
Electrical Power Requirements 208 / 230 VAC, 3-Phase, 60Hz / 460 VAC, 3-Phase, 60Hz
Maximum Circuit Breaker A 80 / 50 110 / 55 (60) x 2 / (30) x 2 120 / 65 120 / 70
Minimum Circuit Ampacity (MCA) A 71 / 41.5 43.9 + 37.7 / 24.9 + 21.9 43.9 + 43.9 / 24.9 + 24.9 49.8 + 43.9 / 29.8 + 24.9 49.8 + 49.8 / 29.8 + 29.8
EFFICIENCY
Cooling (Non-Ducted/Ducted) EER 11.0 / 10.9 10.9 / 10.9 10.9 / 10.9 11.7 / 11.2 9.8 / 10.0
Heating 17° (Non-Ducted/Ducted) IEER 2.16 / 2.23 2.35 / 2.35 2.36 / 2.36 2.31 / 2.31 2.16 / 2.16
Heating 47° (Non-Ducted/Ducted) COP 3.48 / 3.48 3.47 / 3.47 3.36 / 3.36 3.52 / 3.52 3.39 / 3.37
TEMPERATURE
Operating Temp. Cooling (DB) °F [°C] 14 to 126[-10 to 52] / 5 to 126[-15 to 52]
Operating Temp. Heating (DB) °F [°C] -15 to 70[-26 to 21]
PIPE
Pipe Connection: Liquid in [mm] 5/8 [15.88] 3/4 [19.05]
Pipe Connection: Discharge Gas in [mm] 7/8 [22.22] 1-1/8 [28.58]
REFRIGERANT
Refrigerant Type R410A
Refrigerant Charge lbs [kg] 26.01 [11.8] (25.79 [11.70]) +

(26.01 [11.80])
(26.01 [11.80]) x 2 (26.01 [11.80]) x 2 (25.79 [11.70]) x 3

FAN
Fan Airfow Rate CFM [m3/h] 13,067 [22200] 14,185 [24,100] (7652 [13,000]) x 2 20,719 [35,200] (6533 [11,100]) x 3
External Static Pressure (Max) in.WG [Pa] 0.44 [110] 0.32 [80] 0.32 [80] 0.76[190] 0.44[110]
Sound Pressure Levels (Clg/Htg) dB (A) 65 / 67 63 / 64 64 / 65 63 / 65 62 / 64
COMPRESSOR
Compressor Type x Quantity Scroll (inv) x 2 Scroll (inv) x 3 Scroll (inv) X 4
Compressor Motor Output kW 4.7 + 4.7 4.7 + 6.2 6.2 + 6.2 4.7 + 4.7 + 6.2 4.7 + 4.7 + 4.7 + 4.7
Compressor Crankcase Heater W 35 x 2 (35 x 2) x 2 (35 x 2) x 3 (35 x 2) x 4
DIMMENSIONS / WEIGHT
Dim.Net (HxWxD) in [mm] 66-9/16 × 63 × 30-1/8

[1,690 × 1,600 × 765]
(66-9/16 × 48-13/16 × 30-1/8) +

(66-9/16 × 36-5/8 × 30-1/8)
[1,690 × 1,240 × 765] +

[1,690 × 930 × 765]

(66-9/16 × 48-13/16 × 30-1/8) x 2
[1,690 × 1240 × 765] x 2

(66-9/16 × 63 × 30-1/8) +
(66-9/16 × 48-13/16 × 30-1/8)

[1,690 × 1,600 × 765] +
[1,690 × 1,240 × 765]

(66-9/16 × 63 × 30-1/8) x 2
[1,690 × 1,600 × 765] x 2

Net Weight lbs [kg] 930 [422] /
944 [428]

1,191 [540] /
1,217 [552]

622 [282] x 2 /
635 [288] x 2

1,552 [704] /
1,579 [716]

930 {422] x 2 /
944 {428} x 2

Cont'd →
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OUTDOOR UNITS

Nominal Tonage Ton(s) 26 28 30 32 34 36
Model Name Units AOUA312ULBVG5 /

AOUA312ULCVG5
AOUA336ULBVG5 /
AOUA336ULCVG5

AOUA360ULBVG5 /
AOUA360ULCVG5

AOUA384ULBVG5 /
AOUA384ULCVG5

AOUA408ULBVG5 /
AOUA408ULCVG5

AOUA432ULBVG5 /
AOUA432ULCVG5

Unit Group Conguration 1×(AOUA144ULBV5)
1×(AOUA168ULBV5) /
1×(AOUA144ULCV5)
1×(AOUA168ULCV5)

2×(AOUA168UL-
BV5)/

2×(AOUA168ULCV5)

1×(AOUA192ULBV5)
1×(AOUA168UL-

BV5) /
1×(AOUA192ULCV5)
1×(AOUA168ULCV5)

2×(AOUA192UL-
BV5)/

2×(AOUA192ULCV5)

2×(AOUA144ULBV5)
1×(AOUA120UL-

BV5) /
2×(AOUA144ULCV5)
1×(AOUA120ULCV5)

3×(AOUA144UL-
BV5)/

3×(AOUA144ULCV5)

Indoor Unit Total Capacity 50% to 150%
Maximum Connectable Indoor Units 64 64 64 64 64 64
CAPACITY
Nominal Cooling Capacity BTU/h

[kW]
312,000[91.4] 336,000[98.5] 360,000[105.5] 384,000[112.5] 408,000[119.6] 432,000[126.6]

Cooling Power Input (Nominal) kW 29.70 31.81 34.15 36.37 34.36 37.09
Nominal Heating Capacity BTU/h

[kW]
351,000[102.9] 378,000[99.1] 405,000[118.7] 432,000[126.6] 459,000[134.5] 486,000[142.4]

Heating Power Input (Nominal) kW 27.02 28.46 29.0 29.72 32.38 32.57
ELECTRIC
Electrical Power Requirements 208 / 230 VAC, 3-Phase, 60Hz / 460 VAC, 3-Phase, 60Hz
Maximum Circuit Breaker A 130 / 70 140 / 80 150 / 90 160 / 100 180 / 100 180 / 105
Minimum Circuit Ampacity (MCA) A 59.8 + 49.8 /

34.8 + 29.8
59.8 + 59.8 /
34.8 + 34.8

71.0 + 59.8 /
41.5 + 34.8

71.0 + 71.0 /
41.5 + 41.5

49.8 + 49.8 + 43.9 /
29.8 + 29.8 + 24.9

49.8 + 49.8 + 49.8 /
29.8 + 29.8 + 29.8

EFFICIENCY
Cooling (Non-Ducted/Ducted) EER 9.8 / 10.0 11.0 / 11.0 10.8 / 10.8
Heating 17° (Non-Ducted/Ducted) IEER 2.16 / 2.16 2.31 / 2.31 2.3 / 2.3
Heating 47° (Non-Ducted/Ducted) COP 3.39 / 3.37 3.46 / 3.46 3.53/ 3.53
TEMPERATURE
Operating Temp. Cooling (DB) °F [°C] 14 to 126 [-10 to 52] / 5 to 126 [-15 to 52]
Operating Temp. Heating (DB) °F [°C] -15 to 70 [-26 to 21]
PIPE
Pipe Connection: Liquid in [mm] 3/4 [19.05]
Pipe Connection: Discharge Gas in [mm] 1-1/8 [28.58] 1-3/8 [34.92]
REFRIGERANT
Refrigerant Type R410A
Refrigerant Charge lbs [kg] 26.01 [11.80] x 2 26.01[11.80] x 3
FAN
Fan Airfow Rate CFM [m3/h] 13,067 [22,200] x 2 33,786 [57,400] 13,067 [22,200] x 3
External Static Pressure (Max) in.WG [Pa] 0.44[110]
Sound Pressure Levels (Clg/Htg) dB (A) 63 / 66 64 / 67 66 / 69 68 / 70 63 / 64 64 / 65
COMPRESSOR
Compressor Type x Quantity Scroll (inv) x 4 Scroll (inv) x 5 Scroll (inv) x 6
Compressor Motor Output kW 4.7 + 4.7 + 4.7 + 4.7 4.7 + 4.7 + 4.7 + 4.7

+ 6.2
4.7 + 4.7 + 4.7 +

4.7+ 4.7 + 4.7
Compressor Crankcase Heater W [35 x 2] x 4 35 x 4
DIMMENSIONS / WEIGHT
Dim.Net (HxWxD) in [mm] 66-9/16 × 63 × 30-1/8) x 2

[1,690 × 1,600 × 765] x 2
(66-9/16 × 63 × 30-

1/8) x 2
(66-9/16 × 48-13/16 ×

30-1/8)
[1,690 × 1,600 ×

765] x 2
[1,690 x 1,240 x 765]

(66-9/16 × 63 × 30-
1/8) x 3

[1,690 × 1,600 ×
765] x 3

Net Weight lbs [kg] 930 [422] x 2 /
944 [428] x 2

2482[1,126] /
2,523[1,144]

930 [422] x 3 /
944 [428] x 3

Specications
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Dimensions
(Units: in (mm)

6, 8 Ton 10 Ton

12, 14, 16 Ton Ton

43

























































Summary o input/output unctions
Inputs Outputs Modbus control

• ON/OFF
• Set temperature
• Capacity demand
• Heating / Cooling operation mode
• Fault information

• ON/OFF indication
• Fan ON/OFF indication
• Thermo ON/OFF indication
• Defrost indication
• Fault indication

• Possible to control via Modbus interface for
integration into a BMS system.

DX-Kit system design parameters
• Connectable VRF series: J-IIIL, J-IV, J-IVS, VU-V
• Connectable DX-Kit system capacity range: 50 to 100% of the outdoor unit capacity
• Connectable DX-Kit system capacity range with indoor units: 30% or less of the outdoor unit capacity
• Max wiring length from control unit: 32ft. (10m)
• Max piping length between EEV unit and indoor unit: 16ft. (5m)
• Control unit and EEV unit can be installed outdoors.

[Connectable capacity]

・Single connection ・Mixed connection

[Piping and wiring length]

50%-100% of outdoor unit capacity

Air Handling Unit

DX-KIt

Air Handling Unit

Max. wiring length
32ft. (10m)

Max. wiring length 32ft. (10m)

Max.piping length

16ft. (5m)

EEV unit

Control unit

Air Handling Unit

Within 30% of total capacity

50%-100% of outdoor unit capacity

DX-KIt

[For 2EEV units connection (option)]

•Separation Tube kit : UTP-LX180A

Specications
EEV Unit UTP-VU30A UTP-VU60A UTP-VU90A UTP-VU90A×2

Connectable capacity BTU/h 18,000 24,000 30,000 36,000 48,000 60,000 72,000 96,000 144,000 168,000

Capacity
Cooling

BTU/h
18,000 24,000 30,000 36,000 48,000 60,000 72,000 96,000 144,000 168,000

Heating 20,000 27,000 34,000 40,000 54,000 67,000 81,000 108,000 162,000 188,000

Airflow Rate(Reference value)
CFM
(m3/h)

624
(1,060)

706
(1,200)

895
(1,520)

941
(1,600)

1,177
(2,000)

1,318
(2,240)

2,095
(3,560)

2,354
(4,000)

3,767
(6,400)

4,709
(8,000)

Dimensions (H×W×D) in.(mm)
6-5/16 x 8-11/16 x 3-9/16

(160 × 220 × 90)

6-5/16 x 8-11/16 x 3-9/16
(160 × 220 × 90 )× 2

Weight lbs.(kg) 4.4 (2.0) 4.4 (2.0) × 2

Connection pipe diameter
(Liquid)

in.(mm) Ø3/8 (9.52) Ø3/8 (9.52) Ø1/2 (12.70)

Control box UTY-VDGU

Power source V/Ø/Hz 208-230 / 1 / 60

Dimensions (H×W×D) in.(mm) 15-3/4 x 15-3/4 x 4-3/4 (400 × 400 × 120)

Weight lbs.(kg) 22.0 (10.0)

Note: Specifications are based on the following conditions:
Cooling: Indoor temperature of 80°F(26.7°C)DB/67°F(19.4°C)WB, and outdoor temperature of 95°F(35°C)DB/75°F(23.9°C)WB.
Heating: Indoor temperature of 70°F(21.1°C)DB/60°F(15.6°C)WB, and outdoor temperature of 47°F(8.3°C)DB/43°F(6.1°C)WB.
Pipe length: 25ft.(7.5 m)
Voltage : 230 [V]
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Indoor Mount
Ductless

Above Drop
Ceiling

Ventilator

Above Drop
Ceiling

Ventilator

Above Drop
Ceiling

Ventilator

Above Drop
Ceiling

Ventilator

Roof Top Mounted
Ducted

Roof Top Mounted
Ducted

MODEL NAME VS500SQh / VS500SQe VS250 CMh/e VS400 CMh/e VS900 CMh/e VS1200 CMh/e VS1000RT/RTe VS3000RT/RTe

Ventilation Flow - Max cfm 539 309 467 992 1492 1,020 cfm 3,300 cfm

Ventilation Flow - Typical cfm 117 to 500 60 to 270 120 to 480 200 to 900 300 to 1200 180 to 1,000 cfm 750 to 3,000 cfm

Ventilation Type Heat Recovery Ventilator (HRV) / Energy Recovery Ventilator (ERV)

Heat Exchanger Counterfow Aluminum Static Plate / Counterfow Polymer Static Plate

Heat Recover - Max % 90 / 83 86.1/79.2 86.1/79.2 86.1/79.2 86.1/77.9 92 / 85 90 / 85

Temperature Range °F 40 to 104 41 to 104 41 to 104 41 to 104 41 to 104 -13 to 140 -13 to 122

Modes CAV, DCV, Economizer CAV, DCV, VAV, BMS. Economizer CAV, DCV, VAV, BMS, Economizer

MECHANICAL

Weight lbs. 280 / 288 165 210 375 540 618 / 662 1654 / 1720

Dimensions in. 84.3 x 44 x 17.9 46.9 x 12.2 x 30.7 55.1 x 12.2 x
42.5

66.9 x 15.4 x 54.5 78.7 x 18.5 x 67.3 63.6 x 35.2 x 52.5 86.3 x 48.3 x 73.5

OA Filter (2” or 4”)
MERV13

in. 15.16 x 16 x 3.75 11.2 x 9.25 x 3.78 17.9 x 9.25 x
3.78

23.03 x 12.2 x 3.78 29.53 x 15.55 x 3.78 17.5 x 28 x 3.75 51 x 26.5 x 3.75

RA Filter (2”) MERV8 in. 10.6 x 16.7 x 2 11.2 x 9.25 x 3.78 17.9 x 9.25 x 3.78 23.03 x 12.2 x 3.78 23.03 x 12.2 x 3.78 16.5 x 28 x 17.5 51 x 25.25 x 3.75

ELECTRICAL

Power Supply kW 5.1 1.78 3.29 6.26 7.9 7 20.2

Voltage
240 VAC, 1-Phase,

60Hz
208-240 VAC 208-240 VAC 208-240 VAC 208-240 VAC

240 VAC, 1-Phase, 60Hz
or 208/240 VAC, 3-Phase,

60Hz

"208/240 VAC, 3-Phase,
60Hz or

480 VAC, 3-Phase, 60Hz"

De-Ice Preheater kW 2.1 1.51 2.93 5.3 6.9 6 16.3

Maximum Power - 1 Fan W 322 125 170 470 503 500 1,900

Speciications

Ductless
The VS500SQ is a ductless HRV/ERV for
decentralized applications. The VS500SQ
optimizes or energy eciency and
healthy indoor air quality, while offering
ultra-quiet operation and no drafts.
Top Applications: Classrooms, oces and conerence rooms.

Ventilator
VS-CM Series HRVs & ERVs for installation
above drop ceilings. Operates at much
higher energy eciency (up to 93%) which
saves much more energy and signicantly lowers operating costs.
Four capacities to choose from.

Ducted
VS1000RT and VS3000RT make up a
line of Smart Ventilation™ Management
systems with a rugged design for easy
rooftop or mechanical room installation
that optimize healthy indoor air quality
while minimizing building energy usage.
Top Applications: New and existing retail
spaces, oces, restaurants, schools, public spaces and multifamily
residential buildings.

Passive House certiied
The VS1RT is the rst Passive House, UL, CSA
Certied counterfow heat recovery ventilation (HRV)
product in North America.

Improved comort and health in buildings
When the Ventacity HRV/ERV system is connected to optional sensors,
it will optimize ventilation, providing just the right amount of outside
air when and where needed for maximum health and comfort. The
combination of zoned heating and cooling from AIRSTAGE systems
with outside air from Ventacity’s HRV/ERV systems provides a healthy
environment for building occupants, translating into higher building value.

High Eiciency
The AIRSTAGE VRF system - which includes a variety of Building
Management System controls - combined with a Ventacity HRV/ERV
system makes an intelligent, ultra-ecient solution or buildings,
offering tremendous Energy Use Intensity (EUI) reductions and
savings in the building’s annual energy use per unit area.

HRV / ERV Solutions
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Kagami Wired Remote Control
(2-wire): UTY-RVRU

Simple, clean design that harmonizes with
the space
The new UTY-RVRU Kagami Controller is a touch enabled,
intuitive and stylish-looking controller, compatible with
2-Wire H, J, and V-Series indoor units.

Features
• Sleek, minimalist design that harmonizes with the space
• Large, easy to read, anti-ngerprint touch screen with auto

dimming
• Simple, intuitive operation, with only the necessary functions and

minimal screen transitions - swipe left/right to select settings, up/
down to adjust settings

• Initial setup and function settings via BLE connection to Remo Set
app on smart device, or manually on the controller

• Easily transfer settings between controllers, reducing install time
• Custom logo import and display and masking of settings for hotels
• Control and monitoring for commonly used functions, including:

• On/Off, Operation Mode, Fan Speed, and Air Flow Direction
• Room temperature display with temperature correction
• Current time display, adjusts for Daylight Savings
• Auto-Off and Weekly Timers
• Custom Auto (dual setpoint) function
• Away / Eco Away setting
• Economy / Energy Saving Fan / Optimum Start operation
• Emergency Heat control
• Filter Status and Reset
• Anti-Freeze operation
• Economy / Energy Saving Fan / Optimum Start operation
• Error display and history
• Refrigerant Cycle Monitor of select sensor values
• Test Run function

• Password and child lock protection
• Multi-language (English, Chinese, French, German, Spanish,
• Russian, Polish, Italian, Greek, Portuguese, Turkish and Dutch)
• Energy Star Compliant
• Meets California 2022 Title 24 requirements
• Retains and displays HVAC contractor contact info for support
• 90-day warranty

Intuitive menu operation
Swipe left/right to choose a setting, and up/down to change values.

Temp. Setting Operation Mode Airfow Setting

Determine operating status at a glance
Subtle color-coded LED displays current operation mode, even when
controller is idle.

Blue: Cooling Red: Heating Green: Dry White: Fan

Logo Display for Hotels
KAGAMI can be customized with logos
from hotels or other properties. Images
are sent via BLE* connection where
data is saved on the fash ROM built
into each controller.

Limited Visibility of Settings
for Hotels
KAGAMI features a function that
enables hotels and other clients to “hide” settings rom the displays
so that their guests cannot change system settings.

Settings are possible through the smartphone app via BLE*
connection to the remote controllers. (Settings can also be adjusted
manually on the remote controllers as usual.)

*BLE: Bluetooth Low Energy

The design goal was to create a controller that is considered interior
décor. This was achieved through the use of mirrors, glass, and
layered elements that produce a frosted clear panel that appears to
foat. The end result, KAGAMI, eels as i it is one with the wall.
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KAGAMI Wired Remote Control UTY-RVRU (continued)

Specications
Model name UTY-RVRU

Power source DC 12V

Dimensions (H x W x D) (in. (mm)) 4-13/16 × 4-9/16 × 1 (121.5 × 116 × 26)
Weight (oz.(g)) 7.94 (225)

Installation/Maintenance
Smartphone Application
To improve workability, our smartphone app now enables users to make initial settings of the remote controllers and adjust function settings
of the indoor unit via BLE*1 connection.

Settings can also be adjusted manually on the remote controllers as usual.

Send the setting values entered by the smartphone to the remote
controller*2

*1 BLE: Bluetooth Low Energy
*2 Smartphone: Wired Remote Controller = 1 : 1

Read the setting values of a different remote controller and send a
copy of them*2

Step1: Read setting values on the remote controller

Step2: Copy the setting values to a different remote controller

Support Functions
Display Contractor Contact Information
The remote controllers can retain and display HVAC contractor contact
information. Contact information can be sent from the smartphone
app to the remote controllers via BLE*.

*BLE: Bluetooth Low Energy

Refrigerant Cycle Monitor
Wired Remote Controller (Touch Panel) will support the display of
certain sensor values for maintenance and service support.

Remo Set App (free download)

Set up your new Kagami controller via Bluetooth from your
smartphone (or directly at the controller).
Features:
• Initial conguration
• Function setting
• Custom logo import
• Copy settings between controllers

Main Screen Setting Screen

Method 1 Method 2
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Displays setting status and limitations
• The remote controller settings can be easily checked

Easy Maintenance
Operation history saved in the controller

Specications

Easy to install using non-polar
2-wire communication cable

Auto Address Setting/Setting Position Notiication
• Auto addressing for reliable and quick installation

Simplified installation

Additional unctions
Away mode
• Cooling / Heating is automatically started when the room temperature reaches a setting temperature even if the indoor unit is off.

Daylight savings time (Summer Time)
• Provides Daylight Savings adjustment

option.

Name registration
• Easy identication o Indoor units using the

user programmed names.

Child lock
• Lock / unlock method: Push the ON/OFF

button on the screen (4 seconds)

Model name UTY-RNRUZ*

Power source DC 12V

Dimensions (H x W x D) (in. (mm)) 4-3/4 × 4-3/4 × 11/16 (120 x 120 x 20.4)
Weight (oz.(g)) 8 (220)

Automatically
stop

Heat function
set

Room
temp.

Automatically
start

Setting temp.

Summer

Setback-Heat
function operation

Setting temp.

Room
temp.

Automatically
stop

Cool function
set

Automatically
start

Winter

Setback-Cool
function operation

OK OK

non-polar
2-wire

Y1 Y2 Y1 Y2

I.U. Y1 Y2 Y3 I.U. Y1 Y2 Y3

1Address → 2 3 4

The appropriate indoor unit
performs the air blow and
LED lamps blink.

Touch Panel Wired Remote Control UTY-RNRUZ* (continued)

Monitor o EEV pulses rom within the controller
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Simple Remote Control
(2-wire) UTY-RSRY / UTY-RHRY (Without operation mode)

(3-wire) UTY-RSKU / UTY-RHKU (Without operation mode)

Vertical louver control
Offers vertical louver control for ducted and cassette units.

Without
operation mode

With
operation mode

Room temperature set point limitation
Equipped with set point limitation option or energy eciency.

During Cooling During Heating
88°F

77°F

64°F

88°F

77°F

50°F

Compact wired remote control unit provides access
to basic unctions
• Built-in temperature sensor
• Backlit display
• Simple functions make the controller perfect for hotels, schools, etc.

Specications

Model name UTY-RSRY UTY-RHRY

Power Supply DC 12V DC 12V

Dimensions (H x W x D) (in. (mm)) 4-3/4 × 2-15/16 × 9/16 (120 × 75 × 14) 4-3/4 × 2-15/16 × 9/16 (120 × 75 × 14)

Weight (oz.(g)) 4 (120) 4 (120)

DC12V is supplied by the indoor unit.

UTY-RSRY UTY-RHRY

Max. controllable

16
indoor units
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Address setting
During installation, address setting can easily be done using the
Wireless Remote Control, thus eliminating manual setting inside the
Indoor unit.

Simple and sophisticated operations with a choice
of 4 daily timers
• One remote can control up to 16 indoor units.

Accurate and comortable
Select rom 4 dierent timer programs: On / Off / Program / Sleep
Program timer: The program timer operates the ON and OFF timer
once within a 24 hour period.
Sleep timer: The sleep timer function automatically corrects the
set temperature according to the time setting to prevent excessive
cooling or heating during sleep hours.

Easy installation and operation
• Code selector switch prevents indoor unit mix-up. (Up to 4 codes

can be set.)
• Reliable transmitting over long range.
• IR Built-in receiver is standard in compact cassette, ceiling/foor,

and wall mounted indoor units.

F

Wireless Remote Control
UTY-LNHU

IR Receiver Unit: UTB-YWC (or VRF ducted models)

IR Receiver Unit: UTY-TRHX (or TLAV2 ducted models)

Required for controlling ducted indoor unit
via a Wireless Remote Control

IR Receiver Unit

Duct type indoor unit

Wireless
Remote Controller

IR Receiver Unit: UTY-LBHXD
Circular Flow Cassette type indoor unit can be controlled with Wireless Remote Control.

Max. controllable

16
indoor units

Selectable

4
daily timers
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Features
All functions are available only when connected to the AIRSTAGE
Cloud server : Supported : Optional function

Model name AIRSTAGE Edge Controller

Model number UTY-DSGYZ2

Max. controllable remote controller groups 128

Max. controllable indoor units 128

Max. controllable zones 128

Ai
rc

on
di

ti
on

in
g

co
nt

ro
l

un
ct

io
n

On / Off 

Operation mode setting 

Fan speed setting 

Room temp. setting 

Room temp. set point limitation 

Test operation 

Up/down airfow direction setting 

Let/right airfow direction setting 

Individual louver control 

Zone (Group) setting 

RC prohibition 

Anti freeze setting 

Economy mode setting 

Human sensor control 

Custom Auto setting 

D
is

pl
ay

Error display and management 

Defrosting 

RC prohibition 

Cooling/heating priority 

Address display 

Room temp. 

Multi language 6 languages supported *2

Summer time 

Name registration 

Backlight 7 brightness levels

2D foor layout *1

Password lock 

World Map (site location) 

Ti
m

er

Schedule
Timer

Period Weekly,Yearly
On/Off, Temp., Mode, Times
per day, Low noise*1



Program timer 

Auto off timer 

Day off 

Min. unit of timer setting (Minutes) 1

Co
nt

ro
l

Status monitoring system 

Electricity charge apportionment *1

Emergency stop 

Remote management 

Zone control 

Low noise mode *1

Remote maintenance *1

Energy management *1

H
is

to
ry Operation 

Error 

O
th

er Multiple user accounts and access levels 

Software Update Over the Air (OTA) 

*1 : Future release.
*2 : Additional language support will be coming.

Dimensions

7-43/64
[195]

2-31/64
[63]

10-9/32
[261]

Speciications

Unit : inch [mm]

Item AIRSTAGE Edge Controller
Power supply 1φ 100~240VAC 50/60Hz

Dimensions (H × W × D) (inch[mm])
7-43/64×10-9/32×2-31/64
[195×261×63]

Weight (lbs[g]) 4 [1,900]

Monitor
1.1” TFT LED-backlit LCD
1280 x 800 pixels 24bit color

Touch panel Capacitive touch panel

Communication

LAN 10BASE-T / 100BASE-TX RJ45 x 2ch
Wireless LAN IEEE802.11 b/g/n 2.4GHz

Others
Modbus RTU x 1ch, AIRSTAGE
transmission line x 1ch

External I/O
Input 4ch (Dry contact or Apply voltage)
Output 2ch

LED x 1 (Power indication)
Switch x 1 (Shut down/Menu )
Buzzer Piezo buzzer (3 volume levels)

Subscription Program

Required Hardware: ASEC Controller; one per system

Site Manager: Monthly plan price is per AIRSTAGE Edge Controller

Rerigerant Cycle Manager: Monthly plan price is per Site Manager

See info sheet for more details:
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Computer system requirements:

Functions summary

Model name System Controller System Controller Lite

Operating system

• Microsoft Windows 7 Home Premium (32-bit or 64-bit) SP1 • Microsoft Windows 7 Professional (32-bit or 64-bit) SP1
• Microsoft Windows 8.1 (32-bit or 64-bit) • Microsoft Windows 8.1 Pro (32-bit or 64-bit)

• Microsoft Windows 10 Home (32-bit or 64-bit) • Microsoft Windows 10 Pro (32-bit or 64-bit)
Supported languages: English, Chinese, French, German, Russian, Spanish, and Polish

CPU Intel® CoreTM i3 2 GHz or higher
Memory • 2 GB or more (for Windows Vista® and Windows® 7 [32-bit]) • 4 GB or more (for Windows® 7 [64-bit], Windows® 8.1, and Windows® 10)
HDD 40 GB or more of free space
Display 1024 x 768 or higher resolution

Interface

• Ethernet port (for getting access to the Internet using LAN) or Modem (for
getting access to the Internet using public telephone line)

• USB ports (Maximum of 5 ports) (Required only for the server PC that works as
VRF controller)

– Maximum of 1 USB ports are required for WHITE-USB-KEY connection
– Maximum of 4 USB ports are required for Echelon U10 USB Network Interface
NOTE: Maximum number of required USB ports depends on the applicable system

configuration.

• Ethernet port (for getting access to the Internet using LAN) or Modem (for getting
access to the Internet using public telephone line)

• USB ports (Maximum of 2 ports) (Required only for the server PC that works as VRF
controller)

– 1 USB port is required for WHITE-USB-KEY connection
– 1 USB port is required for Echelon U10 USB Network Interface
NOTE: Maximum number of required USB ports depends on the applicable system
configuration.

Graphic accelerator Microsoft® DirectX® 9.0c compatible
Software Adobe® Reader® 9.0 or later
•Personal computer that satisfies the following system requirements
•Echelon® U10 USB Network Interface – TP/FT-10 Channel (Model number: 75010R) (Required for each VRF network)

Function Type

System controller System controller lite

UTY-APGXZ1
Option

UTY-PEGXZ1
UTY-ALGXZ1

Option
UTY-PLGXR2

Option
UTY-PLGXA2

Option
UTY-PLGXE2

Option
UTY-PLGXX2

System
specification

Max. VRF networks supported 4 - 1 - - - -
Max. indoor unit / remote controller groups per VRF network 400 - 400 - - - -
Max. outdoor units per System controller 100 - 100 - - - -
Max. indoor units / remote controller groups per System controller 1600 - 400 - - - -
Max. outdoor units per System controller 400 - 100 - - - -

Site
supervision

Multi site display 10 - 10 - - - -
Number of building / 1 site 20 - - - - - -
Number of floor per 1 site 200 - - - - - -
Number of floor per 1 building 50 - - - - - -
3D graphical layout view • - - - - - -
2D graphical layout view • - - - - - -
List display • - • - - - -
Tree display • - • - - - -
Group display • - • - - - -

Error
management

Error notification • - • - - - -
Audible alarm • - • - - - -
Error email notification • - • - - - -

History
Error history • - • - - - -
Operation history • - • - - - -
Control history • - • - - - -

Operation
control

Individual
control

On/Off • - • - - - -
Operation mode • - • - - - -
Room temperature • - • - - - -
Fan speed • - • - - - -
Air flow direction • - • - - - -
Economy mode • - • - - - -
Room temperature set point limitation • - • - - - -
Test operation • - • - - - -
Antifreeze • - • - - - -
Outdoor unit low noise setting • •

Individual
management

Remote control prohibition setting • - • - - - -
Temperature upper and lower limit setting • - • - - - -
Filter sign reset • - • - - - -

Other
Memory operation • - • - - - -
Pattern operation • - • - - - -

Schedule

Annual Schedule • - • - - - -
Special day setting • - • - - - -
On /off per day 72 - 72 - - - -
On / off per week 504 - 504 - - - -
Day off • - • - - - -
Min. unit of timer setting (Minutes) 10 - 10 - - - -
Low noise mode Weekly schedule • - • - - - -

Remote
managemment

Remote monitoring • - - • - - -
Remote operation control • - - • - - -
Remote function setting • - - • - - -
Web Remote Controller • - - • -

Electricity
charge
apportionment

Apportionment charge/bill calculation • - - - • - -
Tenant (block) setting • - - - • - -
Common facilities apportionment setting • - - - • - -
Rated power consumption allotment setting • - - - • - -
Individual calculation at cooling and heating - •* - - • - -
Electricity meter supported - • - - • - -

Energy
saving
management

Indoor unit rotation - • - - - • -
Peak cut control - • - - - • -
Outdoor unit capacity save - • - - - • -
Record of energy saving operation - • - - - • -
Energy saving information - • - - - • -
Power consumption monitor - • - - - • -
Electricity meter supported • - - • -

External Device
Control

Monitor • - - - - - •Control • - - - - - •Database import/export • - • - - - -
Others Automatic clock adjustment • - • - - - -

Multi language 7 languages - 7 languages - - - -

••: Available. - : Not available.
*:Power calculation application software is necessary, please contact the local Fujitsu representative.

Packing list

For System controller For System controller Lite

System controller
Option

System Controller
Lite

Option

Energy manager Remote access
Electricity charge
apportionment

Energy saving Central Control

Model name UTY-APGXZ1 UTY-PEGXZ1 UTY-ALGXZ1 UTY-PLGXR2 UTY-PLGXA2 UTY-PLGXE2 UTY-PLGXX2
WHITE-USB-KEY 1 1 1 1 1 1 1
Software protection key to be inserted in a USB slot running System Controller or System Controller Lite.
System Controller or System Controller Lite may only run on a PC with WHITE-USB-KEY. However, WHITE-USB-KEY is not required for remote VRF Explorer software.
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AIRSTAGE Integration Manager™

FUJ-VRF-8025

FUJ-VRF-8125
Bundle includes: JACE 8000, Lon adapter, VRF

driver for up to 25 or 125 total ODU + IDU,
power adapter, 5 years software maintenance

The AIRSTAGE Integration Manager (powered by Niagara) is a
compact controller and integration platform for connecting AIRSTAGE
equipment and devices to any commercial Building Management
System (BMS). The AIRSTAGE Integration Manager controller not only
provides seamless BMS integration, it includes a guided conguration
tool, basic monitoring and control functions, an alarm console, and
cloud-based access (through a standard web browser via Ethernet or
wireless LAN, or remote over the internet).
The licensing model for the AIRSTAGE Integration Manager controller
is simple, and features native AIRSTAGE and standard open-protocol
drivers, including BACnet, LonWorks, and Modbus. Optional IO
and eld bus expansion modules provide ultimate fexibility and
expandability. The AIRSTAGE Integration Manager controller operates
with Niagara 4, the latest version of the Niagara Framework, for
optimum performance. In larger facilities, multi-building applications
and large-scale control system integrations, Niagara 4 Supervisors can
be used with AIRSTAGE Integration Manager controllers to aggregate
information, including alarms and historical and real-time data, to
create a single unied application.

Fujitsu is proud to announce an all-new hardware platorm optimized or the Niagara Framework by
Tridium Inc. – the AIRSTAGE Integration Manager™ (powered by Niagara). This “next-generation”
controller is a dramatic evolution in integrating AIRSTAGE systems worldwide, eaturing a new global
design that unctions with legacy systems and has the ability to scale or uture needs.

Eicient Global Design
The new, modular design of the AIRSTAGE Integration Manager
controller makes it easy to install, integrate and deploy. Tool-less
installation with expansion capability reduces installation complexity
and improves fexibility. Systems integrators can ocus on engineering
solutions, not assembling components.

Key Features
Intuitive User Interace - Conguration and control sotware is
custom-designed for AIRSTAGE systems. No experience with the
Niagara platform is necessary. Users can easily check system status
by glancing at the front panel LEDs to diagnose network issues.

Global Capacity Licensing and Upgrade Capability - The controller
is purchased pre-licensed for 25 or 125 AIRSTAGE devices (indoor +
outdoor units). Device license upgrades, in increments of 50, can be
purchased in the future as your needs grow.

Modular Design For Easy Installation And Expansion - The
LonWorks® module for AIRSTAGE connection is included. Up to 4
option modules directly attach to the controller for on board IO or
additional communications ports, including types for LonWorks®,

RS232 and RS485 networks. Controller
and option modules are designed for easy
mounting on a 35mm-wide DIN rail.

Global Power Compatibility - 24VAC or
24VDC power source. 120/24V power
supply with adapter plugs included.

5-year Sotware Maintenance Agreement
Included - Your Niagara software is
protected with free updates to the latest
Niagara versions. No need to worry about
security patches or compatibility with other
Niagara devices.

framework®

powered by

System Diagram:
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JACE® 8000 controller Mounting & Dimensions

TI AM3352: 1000MHz ARM® Cortex™-A8

1GB DDR3 SDRAM

Removable micro-SD card with 4GB fash total storage/2GB user
storage
USB type A connector
Back-up and restore support

(2) isolated RS-485 with selectable bias and termination

(1) LonWorks FTT-10A expansion module included (for connection
to AIRSTAGE transmission line)

(2) 10/100MB Ethernet ports

Secure boot

Supply requirements: 24VAC rated at 24VA minimum, or 24VDC
rated at 1A (24W) minimum; a 120/24V wall adapter is included

Runs Niagara 4: 4.10

Real-time clock

Batteryless

Niagara Analytics 2.1 is compatible with Niagara 4.4 and 4.6

Real-time clock

Hardware speciications

6.74" (171.1)

4.33"
(110)

6.38" (162)

7.05" (179)

0.34" (8.6)

0.165"
Dia.
(4.2)

3.31"
(84)

3.31"
(84)

2.07" (52.5)

2.41" (61.1)

2.13"
(54)

2.13"
(54)

6.74"
(171.1)

1 2

3

JACE 8000 controller. Allow at least 1.5" (38mm) clearance around
all sides

Expansion module. Up to four (4) may be used.
See "Expansion Module and IO Congurations"

Distances between center of tabs from one unit to another unit

1

2

3

Compatible with (DIN43880) enclosures
Suitable for mounting to a panel or to an EN50022 standard 35mm rail

1.77" (45)

2.40" (61)

2.19" (55.5)

4.33" (110)

1 2

3

Units: in (mm)

VRF

Compatible models V-II / VR-II/ J-IVS / J-IV / J-IIIL

Max. number of units up to 125 OU+IU per JACE

Max. number of VRF networks
1 per Lon adapter, up to 4 Lon adapters per JACE, depends on
the license used

Interface
JACE 8000: Lon adapter
PC: Ethernet 10/100Mb port

Niagara
Version Niagara 4.9

Max. Points about 20,000, depends on the license used

AIRSTAGE Integration Manager (continued)
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MODBUS® Converter
UTY-VMGX

VRF System can be integrated with a building
management system supported by MODBUS® RTU

Installation example

BMS/Central Controller
(MODBUS® device)

VRF Indoor unit

VRF Indoor unit

VRF Outdoor unit

Max. 9 units
MODBUS® Convertor

MODBUS®
Network

Controller

Lighting facilities

Security system

Automatic fire
alarm interface

Window blind

Max.128 indoor units &
Max.100 outdoor units

Network Converter for LONWORKS®

UTY-VLGX

Connects VRF network system to a BMS network via LONWORKS®
open network.
• Easy-to-use PC-based conguration sotware
• The UTY-VLGX enables central monitoring and control of a VRF network system from a BMS

through a LONWORKS® FTT-10A interface.
• Up to 128 Indoor units can be connected to one Network Converter for LONWORKS®

Specications Transmission specications (BMS side)

Model name UTY-VLGX

Power Supply 208-240V 50/60Hz, Single phase

Input power (W) 4.5

Dimensions (H x W x D) (in.(mm)) 2-5/8 × 11-5/16 × 8-5/16 (67 × 288 × 211)

Weight (lbs.oz.(g)) 3lbs. (1,500)

Transmission speed 78 kbps

Transceiver FT-X1 (Echelon® Corporation)

Transmission way form Free topology

Terminal resistor
None

(It attaches at the terminal of a network.)

Installation example

VRF Indoor unit

VRF Indoor unit

VRF Outdoor unit

Network Convertor
for LONWORKS®

LONWORKS®

Network

Controller

Lighting facilities

Security system

Automatic fire alarm interface

Window blind

Max.128 indoor units &
Max.100 outdoor units

General-purpose
building control computer
(LONWORKS® device)

Specications

Model name UTY-VMGX

Power Supply
AC220/240V 50/60Hz

AC208/230V 60Hz

Input power (W) Max. 3

Dimensions (H x W x D) (in.
(mm))

9-1/4 × 4-3/4 × 1-3/4
(235 × 120 × 45)

Weight (lbs.oz.(g)) 39 oz. (1,100)

Control up to

4
units to one BMS

Max. controllable

100
outdoor units

Control up to

100
outdoor units

Control up to

9
units to one BMS

Control up to

100
outdoor units

Control up to

128
indoor units
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Model name UTY-VTGX UY-VGGXZ1

Power Supply
polar 3-wire

DC12V
non-polar 2-wire

DC12V
220-240 V
50/60 Hz

Input power (W) Max. 2 Max. 3

Dimensions (H x W x
D) (in.(mm))

4-5/8 × 5-1/2 × 1-9/16
(117 × 140 × 40)

2 × 10 × 6
(54 × 260 × 150)

Weight (oz.(g)) 9 (250) 38.8 (1,100)

Model name UTY-VSGXZ1

Power Supply 208-240V 50/60Hz, Single phase

Input power (W) 4.5
Dimensions (H x W x D) (in.
(mm))

2-5/8 × 11-5/6 × 8-5/16 (67 × 288 × 211)

Weight (lbs.oz.(g)) 3lbs. (1,500)

Network Converters
UTY-VTGX (DC power supply)

UTY-VGGXZ1 (AC power supply)

Network Converters add Fujitsu mini-split control
to the VRF communication network

Installation example
• The converters are required when connecting single split units to

the VRF communication network system. Both VRF system and
single splits can be managed using the VRF central controller.

• See Network Converter submittal for Halcyon indoor unit model
compatibility.

Single split with VRF

UTY-VTGX

DC power supply

UTY-VGGXZ1

AC power supply

Signal Amplifier
UTY-VSGXZ1

• Communication Line length can be extended up to 11,811ft. (3,600m) with multiple Signal
Ampliers.

• Up to 8 signal ampliers can be installed in a single VRF communication network system.
• A signal amplier is required

1. When the total wiring length of the communication line exceeds 1,640ft. (500m).
2. When the total number of units on the communication line exceeds 64.

Installation example

B

A
D

Signal Amplifier

C

AB+BD+BC < 1,640ft. (500m)

Specications

Specications

VRF network System

Network Convertor
(for 1 remote controller)

Network Convertor
(for 2 remote controllers)

AC230V

Max. controllable

16
single indoor units

Max. controllable

100
Network Converters
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3rd Party Thermostat Interface
UTY-TTRXZ1, TTRXZ1-KIT

The Thermostat Interace enables 3rd party conventional or smart
thermostats to be used in the AIRSTAGE VRF system

TTRXZ1-KIT
Includes the most commonly used parts needed to install a
UTY-TTRXZ1 Third Party Thermostat Interface. TTRXZ1-KIT Includes:

(1) UTY-TTRXZ1 Third Party Thermostat Interface

(1) VPL24-210V Transformer

(1) UTY-WIFI Plug

UTY-TTRXZ1 Functions

Unit Control Features

ON/OFF
Temperature Setpoint (from 3rd party thermostat)

One- or Two-stage Heating/Cooling
Heating/Cooling Response Adjustment
Delay OFF Adjustment
Fan Speed

Service/Maintenance Error notication via LED lights

Thermostat
Interface

Thermostat
Interface

Third Party
Thermostat

VRF Network (Lon Works)Thermostat WireRemote control lineSerial Communication

• VRF System

80

Third Party
Thermostat

80

115V INPUT

230V INPUT24V OUTPUT

TIE YELLOW & VIOLET, DON’T USE

24V OUTPUT

VPL24-210

BLACK
BLUE

TIE BLACK & BROWN

TIE WHITE & BLUE

TIE WHITE & BROWN, DON’T USE

RED
GRAY

TIE YELLOW & VIOLET, DON’T USE

RED
GRAY

VPL24-210 24V Transformer Wiring Diagram

VPL24-210

UTY-TTRXZ1 comes pre-set for 2-wire controls.
For 3-wire systems, remember to change “Set 1” to 3-wire mode.

Maximum Wire Lengths

24V transormer (sold separately or included in TTRXZ1-KIT)

Specications

Model Name UTY-TTRXZ1

Max. Connectable Indoor Units 16

Input Power Max. 0.6 W

Dimensions (H×D×W)
1-1/16 × 3-7/16 × 3-7/16 in.
(27 × 86.7 × 86.7 mm)

Weight 7.8 in. (220 g)

Example
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1) System List

Displays the overall operation status o all or specied units in the system in
list form.

2) Equipment Detail (Diagram)

Displays detail information for sensor values, electrical components etc. for
specied units in schematic. Inormation can be used to check operation
status of units and make detail analysis.

3) Equipment Detail (List)

Displays the detail information for sensor values, electrical components etc. of
units in a specied rerigerant system.

4) Operation History

Record of indoor units or outdoor unit operation. The displayed operation
history can be printed or saved to a CSV le.

5) Error History

Displays the information for each unit. The information can sequentially be
displayed up to 50 items.

6) Remote File Download

Operation history or specied system, units and times can be downloaded.

7) Commissioning Tool

During a test run, the outdoor unit/indoor unit sensor data can be saved for
completing the commissioning report. When test concludes, this data can be
exported in CSV le ormat.

8) Network Topology Analyzer

A list of units connected to the VRF system network is displayed in network
segments in tree form.

9) Remote Setting

Setting of the indoor unit can be performed remotely.

10) System Time Setting

Time of day setting, for all controllers in a system, can be performed
simultaneously.

11) Software Version

The software version of units is displayed.

12) Central Adjustment

Limitations on individual indoor units can be adjusted from the central
controller (remote controller limit, temperature limit).

13) Model Name Writer

A custom model name can be given for an indoor unit.

14) Error Memory Reader

If an error occurs in an indoor unit, the system records the operation data
beore the error and saves to a CSV le.

Note: To perorm “Error Memory Reading”, the Service Tool must be
connected directly to the corresponding outdoor unit. Refer to the
Operation Manual of the Service Tool for detail.

15) Time Guard Information

Data for determining maintenance schedule (integrated time for
compressor, fan, etc.) for the indoor and outdoor units can be output to a
CSV le.

Functions

Service Tool UTY-ASGXZ1-KIT (continued)
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CONTROL SYSTEMS

Design Simulator

Easy equipment selection, complete selection output, reliable project management
Fujitsu’s Design Simulator makes it easy to design and select equipment for complex building HVAC systems. The software output contains
all important design data including: Equipment Schedule, Piping and Wiring Layout, etc. (all of the information that typically is needed to
estimate a VRF project) Design Simulator simplies the design process. To design a system, just select the indoor unit types or each system,
and the software will automatically select the outdoor unit and create the piping and wiring diagram. Design Simulator also checks all of the
equipment information to ensure proper installation.

Software can be customized for any
geographic location.

Select the model

Wiring / Remote
Control Diagram

Piping Length /
Piping Diagram

Report Output

Step 1 Select the Indoor UnitStep 2

Select the Outdoor UnitStep 3 Step 4 Step 5

Step 7

• Units (US conventional / Metric)
• Language Setting
• Custom Database Function
• Output Settings

Choose the model for each system. Choose the unit types and the conditions and the
software will select the correct indoor unit. Indoor
unit can also be selected manually.

Piping diagram is created automatically. As piping
lengths are entered, system automatically calculates
refrigerant charge.

Automatically creates the wiring diagram. Simple
grouping functions create a custom wiring diagram
for the project.

Design Simulator creates a project output with
all of the project schedules and schematic drawings.

Using the Drag & Drop function, connect the
indoor unit to the appropriate outdoor unit.

Setting

Select BMS Gateways and
Central ControllersStep 6

Choose additional devices to meet the needs of the
project.

Select the Outdoor Air UnitStep 2b
If desired, choose the "Outside Air Unit" option.
Outside Air Units are selected based on required
airflow.

Design Simulator can be customized
for any geographic location.

Design Simulator creates a project output with all of
the project schedules and schematic drawings.
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OPTIONAL PARTS

Piping Accessories

Outdoor Unit Branch Kit

Suction Gas Pipe Suction Gas Pipe Suction Gas Pipe

Discharge Gas Pipe Discharge Gas Pipe Discharge Gas Pipe

Liquid Pipe Liquid Pipe Liquid Pipe

UTP-BX090A UTP-BX180A UTP-BX567A

Gas Pipe

Suction Gas Pipe

Discharge Gas Pipe

Liquid Pipe

UTP-CX567A UTP-DX567A

Gas Pipe Gas Pipe Gas Pipe

Liquid Pipe Liquid Pipe Liquid Pipe

UTP-AX090A UTP-AX180A UTP-AX567A

Separation Tubes

Speciications

Speciications

Separation Tube

Model name UTP-AX090A UTP-AX180A UTP-AX567A

Total cooling capacity of indoor unit (X)(kBTU/h) X < 96.5 96.5 X < 193 193 X

Model name UTP-BX090A UTP-BX180A UTP-BX567A

Total cooling capacity of indoor unit (X)(kBTU/h) X < 96.5 96.5 X < 193 193 X

Outdoor Unit Branch kit

Model name UTP-CX567A (or VU-V) UTP-DX567A (or VU-V)

Number of Outdoor unit
2 outdoor units 1

3 outdoor units 2
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Header
6 Branch 8 Branch

Gas Pipe Gas Pipe

Liquid Pipe Liquid Pipe

UTR-H0906L / UTR-H1806L UTR-H0908L / UTR-H1808L

Suction Gas Pipe Suction Gas Pipe

Discharge Gas Pipe Discharge Gas Pipe

Liquid Pipe Liquid Pipe

UTP-J0906A / UTP-J1806A UTP-J0908A / UTP-J1808A

Header

Model name
3-6 Branches UTR-H0906L UTR-H1806L

3-8 Branches UTR-H0908L UTR-H1808L

Total cooling capacity of indoor unit (X)(kBTU/h) X < 96.5 96.5 X < 193

Model name
3-6 Branches UTP-J0906A UTP-J1806A

3-8 Branches UTP-J0908A UTP-J1808A

Total cooling capacity of indoor unit (X)(kBTU/h) X < 96.5 96.5 X < 193

RB Unit

Type Single type Multi type

Model name UTP-RU01DH UTP-RU01EH UTP-RU01FH UTP-RU04EH UTP-RU08DH UTP-RU12DH

Power source Single phase 230V, 50Hz Single phase 230V, 50Hz Single phase 230V, 60Hz

Input power W 28 28 41 110 226 339

Number of branches 1 1 1 4 8 12

Maximum capacity of connectable
indoor units (Q)

kBTU/h Q 28 Q 60 Q 96 Q 191*1 Q≤ 245, Q≤ 324,

Maximum capacity of connectable
indoor units per branch (Q)

kBTU/h Q 27 Q 60 Q 96 Q 96 Q≤ 27, Q≤ 27,

Max number of connectable indoor units per branch 3 8 8 8 6 6

Dimensions (H×W×D)
in.

(mm)
7-13/16 × 11-3/4 × 10-9/16 (198 × 298 × 268)

10-1/4 × 25-7/8 × 16-7/8
(260 × 658 × 428)

11-3/4 x 26 x 24-5/16
(298 x 660 x 618)

11-3/4 x 39 x 24-5/16
(298 x 990 x 618)

*1: In case of two RB units connected in series ( total 8-branches ), maximum capacity of connectable indoor units is up to 191kBTU/h

RB Unit
Single type Multi type

UTP-RU01DH
Single Type RBU - 27,000

BTU or less

UTP-RU01EH
Single Type RBU - 60,000

BTU or less

UTP-RU01FH
Single Type RBU - 96,000

BTU or less

UTP-RU04EH
Multi Type RBU - 191,000 BTU or less

(60,000 BTU or less per branch)

UTP-RU08DH
8 Branch RBU Unit - 245,000 BTU or less

(27,000 BTU or less per branch)

UTP-RU12DH
12 Branch RBU Unit - 324,000 BTU or less

(27,000 BTU or less per branch)

Speciications

Speciications
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OPTIONAL PARTS

Auto Louver Grille Kit (Option)

Models

UTD-GXSA-W / UTD-GXTA-W

UTD-GXSB-W

Available or Mini and Slim Ducted Indoor Units
(page 52)

Flexible Control
• Convenient control of Auto Louver kit from remote controller of

indoor unit.
• Can be used or vertical auto swing or xed louvers. 4 convenient

louver angle settings.
• Louvers close automatically when indoor unit is not in operattion.

Specifications

Duct type

Wired Remote
Controller

Wireles Remote
Controller

Auto Louver Grille

Dimensions

W1

W2

D2D1

H1 H2

Fitting Flame

Grille

Unit: In.

Model Name W1 W2 H1 H2 D1 D2

UTD-GXSA-W /
UTD-GXTA-W

26-7/8 25-3/8
7-1/16 5-13/16 3/8 3-5/16

UTD-GXSB-W 34-3/4 33-1/4

Model name UTD-GXSA-W / UTD-GXTA-W UTD-GXSB-W
Applicable Indoor Unit UTD-GXSA-W: ARUL7/9/12/14TLAV2 | UTD-GXTA-W: ARUL4TLAV2 ARUL18TLAV
Power Supply Connecting with Control box of indoor unit
Fixing of Auto Louver Grille Screw fixing to Flange or Square Duct
Extension Square Duct Limit 39-3/8” (Max. duct length between indoor unit and grille)

Net Dimension
(H x W x D)

inch
(mm)

7-1/16x26-7/8x(3-5/16+3/8)
[180x683x(84+9)]

7-1/16x34-3/4x(3-5/16+3/8)
[180x883x(84+9)]

Weight
Net lb.

(kg)
4.4 (2.0) 5.6 (2.5)

Gross 6.7 (3.0) 7.8 (3.5)
Color White
Louver Motor Stepping Motor
Accessories Fitting Flame, etc.

Operation
range

Cooling
°F (°C) 64 to 90 (18 to 32)
% RH 80% or less

Heating °F (°C) 50 to 86 (10 to 30)

Closed louver

Opened louver
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CONTROL SYSTEMS

Airzone
Compatible with most AIRSTAGE 2-wire and 3-wire single zone systems.
Airzone is an intelligent, communicating zoning system for AIRSTAGE ducted indoor units featuring proportional modulating dampers and
smart controllers. Additional ductless and ducted single zone systems may be integrated for total HVAC control.

How does it work?
All Airzone dampers and optional Zone Modules are connected by a
4-wire cable for power and communication. Dampers are positioned
to provide optimum airfow into a zone based on demand monitored
through zone controllers. The indoor unit fan is adjusted to meet the
instantaneous total demand of all calling zones.

Connection Diagram

Fujitsu
Outdoor Unit

Fujitsu
Wall Mounted

Control

Wired or Wireless Smart Controllers

Fujitsu
Outdoor

Units

Fujitsu
Indoor
Units

Fujitsu
Ducted Indoor Unit

Modulating Dampers

Control Board
AZVAFCBFU2

Zone Modules

AZVAFDAMPER10R
AZVAFDAMPER10C

AZVAFDAMPER06C

AZVAFZMOFU2C AZVAFZMOFU2R

AZVAFLITECB AZVAFTHINKRB AZVAFBLUEZEROCB AZVAFTHINKRBAZVAFBLUEZEROCBAirzone Webserver Hub
AZX6WSPHUB

Benefits
• An Airzone system can provide optimum airfow into each zone,

thus reducing excess equipment capacity.
• Provides ideal temperature control of each zone in your home or

oce.
• Built in communication gateways maximize Fujitsu Heat Pump

inverter eciency.
• Integrate single zone systems with the ducted, modulating

damper system.
• Modulating dampers and proportional fan control eliminates the

need for a bypass duct!
• Flexible selection of individual damper sizes and controllers to

t a wide range o applications.
• With the Webserver Hub, you can control your Airzone VAF

system and the serving AIRSTAGE unit through the Airzone
Cloud, and integrate your system to a BMS using BACnet.

Features
• Control and monitor up to 10 individual zones.
• Adjustable minimum and maximum damper positions.
• Control of optional auxiliary heat of the ducted, zoned unit.
• Principal controller provides simple, single point temperature

management of ALL zones!
• Selection of wired and wireless controllers.
• Wired and wireless dampers available. Size ranges rom 6” to 14”

in diameter.
• Flexible control of up to 10 hydronic zones is possible, as either

primary or auxiliary heat.
• Dry Contact Inputs from occupancy sensor and window switch to

open/close individual damper.

Airzone VAF 8” Wireless
Intelligent Round Damper

Airzone VAF 8” Wired
Intelligent Round Damper

Airzone VAF Control Board with Fujitsu
UART Communication Region 2

Airzone
Webserver Hub

Airzone VAF Wired Blueface
Controller White

Commercial Application- Wide range
of damper sizes both wired and

wireless allows implementing into lite
commercial projects easier.
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Airzone, cont'd.

PRODUCT OFFERING

FAMILY REFERENCE VAF DESCRIPTION

Control board
AZVAFCB2FU2 AIRZONE VAF CONTROL BOARD WITH FUJITSU UART COMMUNICATION REGION 2

AZVAFCB2FUJ AIRZONE VAF CONTROL BOARD WITH FUJITSU 3 WIRES COMMUNICATION REGION 2

Controllers

AZVAFBLUEZEROCB AIRZONE VAF WIRED BLUEFACE PRINCIPAL CONTROLLER WHITE

AZVAFTHINKRB AIRZONE VAF WIRELESS THINK CONTROLLER WHITE

AZVAFLITECB AIRZONE VAF WIRED LITE CONTROLLER WHITE

AZVAFLITERB AIRZONE VAF WIRELESS LITE CONTROLLER WHITE

Zone modules

AZVAFZMOFU2C AIRZONE VAF WIRED ZONE MODULE WITH FUJITSU UART COMMUNICATION

AZVAFZMOFUJC AIRZONE VAF WIRED ZONE MODULE WITH FUJITSU 3 WIRES COMMUNICATION

AZVAFZMOFU2R AIRZONE VAF WIRELESS ZONE MODULE WITH FUJITSU UART COMMUNICATION

AZVAFZMOFUJR AIRZONE VAF WIRELESS ZONE MODULE WITH FUJITSU 3 WIRES COMMUNICATION

AZVAFDAMPER06C AIRZONE VAF 6" WIRED INTELLIGENT ROUND DAMPER

AZVAFDAMPER08C AIRZONE VAF 8" WIRED INTELLIGENT ROUND DAMPER

AZVAFDAMPER10C AIRZONE VAF 10" WIRED INTELLIGENT ROUND DAMPER

AZVAFDAMPER12C AIRZONE VAF 12" WIRED INTELLIGENT ROUND DAMPER

AZVAFDAMPER14C AIRZONE VAF 14" WIRED INTELLIGENT ROUND DAMPER

AZVAFDAMPER06R AIRZONE VAF 6" WIRELESS INTELLIGENT ROUND DAMPER

AZVAFDAMPER08R AIRZONE VAF 8" WIRELESS INTELLIGENT ROUND DAMPER

AZVAFDAMPER10R AIRZONE VAF 10" WIRELESS INTELLIGENT ROUND DAMPER

AZVAFDAMPER12R AIRZONE VAF 12" WIRELESS INTELLIGENT ROUND DAMPER

AZVAFDAMPER14R AIRZONE VAF 14" WIRELESS INTELLIGENT ROUND DAMPER

AZVAFZMRADC AIRZONE VAF WIRED ZONE MODULE ONLY RADIANT

AZVAFZMRADR AIRZONE VAF WIRELESS ZONE MODULE ONLY RADIANT

Zone-supplemental heating AZVAF5OUTPUTS AIRZONE VAF RELAY RADIANT HEAT CONTROL MODULE

Accesories

AZVAF10KPROBE AIRZONE VAF 10 KOHM NTC THERMISTOR

AZVAFPOWER AIRZONE VAF ADDITIONAL 12V POWER SUPPLY

AZX6WSPHUB AIRZONE WEBSERVER HUB

Spare parts

AZVAFDAMPERZMC AIRZONE VAF SPARE DAMPER WIRED ZONE MODULE

AZVAFDAMPERZMR AIRZONE VAF SPARE DAMPER WIRELESS ZONE MODULE

AZVAFDAMPERACT AIRZONE VAF SPARE DAMPER ACTUATOR
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APPLICATIONS

Applications
There are many applications or AIRSTAGE VRF systems including such markets as education, healthcare,
hospitality, utilities, oce buildings, apartment buildings, condominiums, and restaurants.

Note: VRF Heat Recovery system provides simultaneous Heating and Cooling.

Medical and Healthcare Facilities

VRF gives each patient individual control o their
room temperature. Central control ensures that air
conditioning is only delivered to rooms that are
occupied.

Individual Control
VRF systems give each patient or each room individual control of
their room temperature.

Maintenance
Since each refrigerant circuit has the ability to operate
independently, a properly designed VRF system can add a layer of
security to a HVAC system. If an individual unit needs to be serviced,
the rest of the system can operate normally.

Central Control
Powerful central control ensures that heating and cooling are
delivered to rooms that are occupied. This provides enormous savings
for facilities with changing occupancy.

Clean Air
VRF systems can use ductless indoor units reducing the time and
expense of maintain a ducted HVAC system and minimizing the risk
of spreading duct-borne molds and bacteria.

Healthier Facility
VRF systems can be integrated with outside air systems to ensure
that air quality meets the needs of the occupants. VRF provides the
most comfortable environment for all occupants.

Optional
Building Management System (BMS) using BACnet, LonWorks or
Modbus.

See AIRSTAGE VRF case studies on our site at
www.ujitsugeneral.com/us/commercial/benets/

app-and-solutions.html
or on our channel FujitsuGeneral_USA
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In a school, an investment in VRF is an investment
in your community. VRF is more ecient than
conventional systems, providing nancial
savings to the school or many years. Also, a
quiet VRF system creates a much better learning
environment for students.

Healthier Facility
VRF systems can be integrated with outside air systems to ensure
that air quality meets the needs of the teachers and students.

Central Control
Powerful central control can monitor and control individual schools,
or an entire college campus, from a single location.

Zoning
Save energy by heating and cooling only the classrooms that are
occupied. Set temperature can be pre-programmed to meet the
energy budget for the school district.

Comfort
VRF helps achieve a healthier, quieter, more comfortable and
productive learning environment.

Optional
Building Management System (BMS) using BACnet, LonWorks or
Modbus. Subtenant billing and Energy Charge apportionment.

See AIRSTAGE VRF case studies on our site at
www.ujitsugeneral.com/us/commercial/benets/

app-and-solutions.html
or on our channel FujitsuGeneral_USA

Educational and Religious Facilities

121



APPLICATIONS

Office Buildings and Retail Spaces

VRF provides a comfortable work environment
for all employees. Zoning ensures that energy
is only used to cool/heat occupied oces. Quiet
indoor units and precise temperature control
creates the most comfortable and productive work
environment.

Flexible
As tenants and oce congurations change, VRF system
congurations can also be modied to meet the needs o new
tenants.

Zoning
Save energy by only heating and cooling occupied oces. No more
hot/cold calls since each zone or tenant has individual control of the
set temperature.

Ease Of Installation
Can be installed in occupied oce spaces with minimal disruption
to occupants. Can even be installed without disrupting the existing
HVAC system.

Quiet
Indoor units and outdoor units are quiet which creates a pleasant
and productive work environment.

Control
Powerful controls options can manage and monitor entire building
from a single location.

Comfort
VRF provides a comfortable work environment for all employees.
Quiet indoor units and precise temperature control creates the most
comfortable and productive work environment.

Optional
Building Management System (BMS) using BACnet, LonWorks or
Modbus. Subtenant billing and Energy Charge apportionment.

See AIRSTAGE VRF case studies on our site at
www.ujitsugeneral.com/us/commercial/benets/

app-and-solutions.html
or on our channel FujitsuGeneral_USA
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Multi-Tenant Dwellings

VRF improves the quality of multi-tenant
buildings. High quality VRF systems enables
owners to save on energy and maintenance costs.
With VRF, each tenant has individual control over
the temperature setting or the comort o their
home.

Quality
By delivering quiet, efficient, and individual heating and
cooling VRF improves the quality and the environment of
multitenant buildings.

Energy Savings
Efficient VRF systems reduce the total energy costs for
buildings over most other options. High quality systems reduce
maintenance and service costs.

Individual Billing
Using the Energy Charge Allocation feature, landlords can easily
bill each tenant for the share of total energy the individual
tenant consumes.

Individual Comfort
With VRF, each tenant can have their own controller to set their
room temperature for their maximum comfort.

Convenient Central Control
Landlord can monitor and control all indoor units from a central
location. Landlord can even troubleshoot remotely.

Quiet
Indoor units ensures a quiet, comfortable living environment
for all tenants.

Optional
Subtenant billing and Energy Charge apportionment.

See AIRSTAGE VRF case studies on our site at
www.ujitsugeneral.com/us/commercial/benets/

app-and-solutions.html
or on our channel FujitsuGeneral_USA
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FEATURES

For any commercial HVAC installation, you can turn to Fujitsu with condence or equipment that’s not only
readily available, but also thoughtfully engineered to install with ease and save energy on utility bills.

The Fujitsu Commercial Financing program is just as ecient and smart:

Quick, ecient approval process
• No cost, recourse or credit check for contractors
• End user credit approvals in 2 – 6 hours
• Contractor paid within 24 – 48 hours of install
• Single point of contact, from beginning to end

Solutions available or most projects
• Commercial units eligible, as well as controls and installation
• Churches, nonprots and non-building owners qualiy

Take advantage o convenient quote options:

•
FujitsuGeneralFinancing.com

•
1-800-606-0049

For More Inormation:
Marlin Capital Solutions
800-606-0049

Fujitsu Commercial Financing

For residential installations, please inquire with your Distributor or
Fujitsu Sales Engineer about consumer nancing options.
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• Specications and design are subject to change without notice or uture improvement. For urther details, please check with an authorized distributor.
• “ ” is a worldwide trademark o FUJITSU GENERAL LIMITED and is a registered trademark in Japan and other countries or areas.
• Other company and product names mentioned herein may be registered trademarks, trademarks or trade names of their respective owners.
• Actual product color may be different from the colors shown in this printed material.
• Internet sales are strictly prohibited and unauthorized. Any HVAC systems purchased on the Internet, from an online retailer or any similar e-tailing website,

OR where the original factory serial numbers of the display have been removed, defaced, or replaced in any way WILL NOT BE COVERED BY WARRANTY.

Warning
Always use a licensed installer or contractor to install this product. Do not try to install
the product yourself. Improper installation can result in water or refrigerant leakage,
electrical shock, fire or explosion. Use only parts and accessories supplied or specified by
Fujitsu. Ask a licensed contractor to install parts and accessories. Use of unauthorized
or improper installation of parts and accessories can result in injury or property damage.
Read the installation manual carefully before using this product. The installation manual
provides important safety instructions and warnings which should be followed closely. For
any questions or concerns, please contact Fujitsu General America, Inc. Proper sizing and
installation of equipment is critical to achieve optimal performance.

Heat Pump Disclaimer
In most climates a heat pump will handle all of your heating needs. However, this
system sometimes requires some other additional source of heat to satisfy heating
requirements in the coldest environments. All of Fujitsu’s heat pumps use inverter

technology and as such offer a wider operating range and more heat capacity than
a standard heat pump but will not provide adequate heating if improperly sized or
operated outside of its operating range. Specifications vary by model; please consult
your contractor before choosing a heat pump as your only source of heat.
Systems will maintain temperature up to +/-4 degrees relative to set temperature. To
increase energy efficiency on multi-type systems, you should turn off the evaporators
when heating or cooling is not needed.

Disclaimer
Fujitsu’s products are subject to continuous improvements. Fujitsu reserves the right to
modify product design, specifications and information in this brochure without notice
and without incurring any obligations.

ISO
ISO14001 is the standard defined by the International Organization
for Standardization (ISO) related to environmental management
systems. Fujitsu General America, Inc. has been acknowledged by
an internationally accredited compliance organization as having an
appropriate program of environmental protection procedures and
activities to meet the requirements of ISO14001. The air conditioners
manufactured by Fujitsu have received ISO9001 series certification for
quality assurance.

AHRI Energy Guide® Program (U.S.)
To view AHRI numbers or Energy Guide labels, please go to www.ahridirectory.org.

ASTM
Our outdoor units shall withstand 1,000 hours of salt spray tested per procedure ASTM
B117.

RoHS Compliant
Fujitsu participates in the RoHS Directive, which is the
Restriction of Hazardous Substances in electrical and
electronic equipment. It is an EU directive intended to
protect the environment by forcing manufacturers to
eliminate or severely curtail the use of cadmium, hexavalent chromium, and lead in all
products from automobiles to consumer electronics.

HRAI EnerGuide® Program (Canada)

Complete System Warranty
Standard warranties vary depending on model:

Fujitsu AIRSTAGE V-Series and AIRSTAGE J-Series (J-IIIL) systems come standard
with a 2-Year Compressor / 1-Year Parts warranty.

Fujitsu AIRSTAGE J-IV and J-IVS Series systems come standard with a 7-Year
Compressor / 5-Year Parts warranty.

Extended warranties include:

10-Year Parts / Compressor warranty for qualified Fujitsu AIRSTAGE V and
J-Series.

12-Year Parts / Compressor warranty for qualified AIRSTAGE J-Series Systems
installed in a residential location by an Elite Contractor.

For full details, see AIRSTAGE Warranty Statements.

Trademarks
The Fujitsu logo is a registered trademark of Fujitsu Limited. The AIRSTAGE logo and
name is a trademark of Fujitsu General America, Inc. ENERGY STAR® is a registered
trademark of the EPA and DOE. Copyright © 2023 Fujitsu General America, Inc.

Non-Internet Retail Policy
Internet sales are strictly prohibited and unauthorized. Any HVAC systems purchased
on the Internet, from an online retailer or any similar e-tailing website, OR where the
original factory serial numbers of the display have been removed, defaced, or replaced in
any way WILL NOT BE COVERED BY WARRANTY.
Note: Condensing units come pre-charged from factory. Additional refrigerant may be
required, be sure to check installation manual for more details.

Things To Know Before You Install a FUJITSU System

Things to know before you buy a FUJITSU system

Certiications

33.0

• ISO9001
• ISO14001
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